Some tips on Behaviour
•

use a normal tone of voice, don’t patronise or talk down

•

don’t be too precious or too politically correct – being supersensitive to the right and wrong language and depictions will
stop you doing anything

•

never attempt to speak or finish a sentence for the person
you are talking to

•

address a person with a disability in the same way as you talk
to everyone else

•

speak directly to a person with a disability, even if they have
an interpreter or companion with them

•

if unsure, then ask the person in a respectful manner

Relax, and don’t get caught up in semantics
While the above information may seem daunting if it’s new to
you, the most important thing to remember is to simply focus
on the person, rather than the disability. Don’t be so afraid of
saying the wrong thing that you don’t say anything at all. Relax,
be willing to communicate, and listen..
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Language is our main form of communication and it plays
a powerful role both in contributing to and in eliminating
discrimination.
The inclusive language guidelines for people with
disabilities is necessary for nurturing the diversity and
inclusion at Technological University Dublin. Using
inclusive language in all university interactions fosters
a community of respect. The language associated with
disabilities can be sensitive and is always changing as
societal views change. Inclusive communication avoids use
of words or expressions that exclude specific groups of
people or are no longer acceptable.
Inclusive language does not mean cumbersome, dull or
vague language; it simply means language that has been
carefully constructed in ways that treat all people with
respect and impartiality.

Focus on the Person
Don’t use language that implies a person with disability is inspirational simply because they experience disability
People with disability are just living their lives; they are no more super-human than anyone else. Implying that a person with disability is
courageous or special just for getting through the day is patronising and offensive.
Conversely, don’t make out that people with disability are victims or objects of pity
Just because a person experiences disability, it doesn’t make them weak, a victim or someone to be pitied. Examples of language that
can imply people should be pitied include: “suffering from…”, “struck down by…”, and “afflicted by/with…”. It is advisable to remove the
emotion from the language, for example, “Sonia experiences depression”, “Peter developed Multiple Sclerosis”, or “Sara has epilepsy”

Words to use and avoid
Avoid passive, victim words. Use language that respects disabled people as active individuals with control over their own lives.
If you are unsure ask the person how they would like to be referred to.

AVOID

USE

(the) handicapped, (the) disabled

disabled (people with disabilities)

afflicted by, suffers from, victim of

has/is (e.g. has Epilepsy, is Dyslexic, is Autistic)

aspie

person with Asperger’s

confined to a wheelchair, wheelchair-bound wheelchair user
cripple, invalid

person with a disability

spastic

person with cerebral palsy

able-bodied

non-disabled

mental patient, insane, mad

person with a mental health condition

deaf and dumb; deaf mute

deaf, user of Irish Sign Language (ISL), person with a hearing impairment

the blind

people with visual impairments; blind people; blind and
partially sighted people

an epileptic, diabetic, depressive, and so on

person with epilepsy, diabetes, depression or someone who has epilepsy,
diabetes, depression

dwarf; midget

someone with restricted growth or short stature

fits, spells, attacks

seizures or episodes

