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The Student Handbook provides general information on TU Dublin, its
relevant policies, regulations and services, as well as specific information in
respect of your School and your programme of study.

Some sections of this Handbook are LIVE, that is, information provided will
be subject to change and therefore, where applicable, links are provided to
ensure that information is up-to-date.

Cuireann an Lamhleabhar eolas ginearalta maidir le hOT Baile Atha Cliath ar
fail, a polasaithe dbhartha, rialachdin agus seirbhisi, mar aon le heolas airithe
maidir le do Scoil agus clar staidéir.

T4 cuid den Lamhleabhar seo BEO, is é sin le ra go bhféadfar eolas a athru
mas ga, agus mar sin, cuirtear naisc ar fail le hairithiu go bhfuil eolas cothrom
le data.

Eolas Ginearalta do Mhic Léinn

All information relevant to students and student services is available on the
TU Dublin website. The information provided below provides links to the
website to ensure you can access the most up-to-date information.

T4 eolas dbhartha do mhic Iéinn agus eolas maidir le seirbhisi na mac Iéinn
ar fail ar suiomh gréasain OT Baile Atha Cliath. T4 naisc ar fail san eolas a
leanas le hairithiu go bhfuil rochtain agat ar eolas ata cothrom le data.

Yy K @WeAreTUDublin
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A guide to using the timetabling system is available at the link below.

T4 treoir maidir leis an gcéras amchlair ar fail ag:

www.tudublin.ie/for-students/timetables/

This will show you how you can access your timetabling system and locate
your timetable, using your TU Dublin student number.

Taispeanfaidh seo duit conas rochtain a fhail ar an gcéras amchlair agus
conas teacht ar d'amchlar, ag baint Usdid as d'uimhir mic Iéinn.
TU Dublin’s Academic Calendar is available at the link below:

T4 Féilire Acaduil OT Baile Atha Cliath ar fail ag:

www.tudublin.ie/explore/university-calendar/

You are required to register on your programme every year before you
commence your studies. Information on how to register, select your
modules, obtain a student card and pay fees is available online at the link
provided below.

Ni mor duit clard ar do chidrsa gach bliain sula dtosaionn do chuid staidéir.
Tuilleadh eolais maidir le conas clard, moduil a roghnu, carta mic lIéinn a fhail

agus tailli a ioc:

www.tudublin.ie/for-students/student-services-and-support/registration-

Yy K @WeAreTUDublin
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and-fees/

Once you register, you will be provided with a student card and a student
number, as well as login details for your e-mail account and other TU Dublin
systems — including the Virtual Learning Environment where you can access
information and learning materials and activities relevant to your modules.

Nuair a clarionn td, gheobhaidh tu carta mic [éinn agus uimhir mic lIéinn, mar
aon le sonrai logéla isteach do do riomhphost agus cérais OT Baile Atha
Cliath eile - Timpeallacht Foghlama Fiorula san aireamh, rud a thugann
rochtain duit ar eolas, abhair foghlama agus gniomhaiochtai a bhaineann le
do mhoduil.

Student Hubs are located in Aungier Street, Blanchardstown,
Grangegorman and Tallaght. They provide a single point of information for
a range of areas including ID Cards, letters of registration, to have forms
stamped and verified along with ICT Support and general queries. A full
range of services available to students at the Student Service Hubs are
available at the link below.:

T4 Moil na Mac Léinn suite i Sraid Aungier, Baile Bhlainséir, Grdinseach
Ghormadin agus Tamhlacht. Is pointi eolais iad i gcomhair réimse leathan
abhar, lena n-airitear Cartai Aitheantais, litreacha clardchan, chun
foirmeacha a stampail agus a airithid, mar aon le Tacaiocht TFC agus
ceisteanna gineardlta. Ta réimse iomlain seirbhisi ata ar fail do mhic léinn
ag na Moil Seirbhisi Mic Léinn ar fail anseo:

www.tudublin.ie/for-students/student-services-and-support/student-hubs/

Yy K @WeAreTUDublin
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There are five libraries in TU Dublin: Aungier Street, Blanchardstown, Bolton
Street, Grangegorman (Park House) and Tallaght. The services provided by
the library include study spaces, networked PCs, textbooks, journals and
newspapers, photocopiers and printers. Information on all the library’s
services and e-resources is available at the link below.

T4 cuig leabharlann in OT Baile Atha Cliath: Sraid Aungier, Baile Bhlainséir,
Sraid Bolton, Grainseach Ghormain (Teach na Pairce) agus Tamhlacht. |
measc na seirbhisi ata ar fail sna leabharlannai ta spais staidéir, riomhairi,
téacsleabhair, irisi agus nuachtain, fétachoipealaithe agus clodoiri.

Eolas maidir le seirbhisi iomlain na leabharlainne agus acmhainni ar line:

www.tudublin.ie/library/

Many of you will be aware of artificial intelligence (Al) systems that purport to “do the
work for you”. Before you decide to rely on these systems, pause and reflect! The use in
part or entirety of such systems to produce any assessment and coursework without
appropriate permission is considered by TU Dublin to be a serious breach of academic
integrity.

TU Dublin has developed resources for students and staff on the topic of Academic
Integrity which you are encouraged to explore to increase awareness of your
responsibilities. You can find support resources for Academic Integrity as well as the
University Guidelines on the use of artificial intelligence tools at:
https://www.tudublin.ie/explore/about-the-university/academic-affairs/academic-
quality-assurance-and-enhancement/academic-integrity/

When you gain access to Brightspace you will be required to undertake and complete
two modules: one on Academic Integrity, and another on Artificial Intelligence.

Yy K @WeAreTUDublin
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During your time as a student of TU Dublin, you will have to complete assignments and
other forms of assessment as part of your programme. Assessments serve several
purposes: as well as assuring the University that YOU have achieved the required learning
outcomes and the associated professional standards of the programme, assessments are
also used to provide both you and the university with formative feedback on your
learning progress, and where necessary, to put in place additional supports or resources
where required.

Any attempt to undermine Academic Integrity will result in a diminishing confidence in
the value and reputation of our programmes and awards. Any conduct which contributes
to this, corrupts our reputation as individuals and harms the reputation of our University.
Do remember that, where it is suspected that Al has been used in a way that contravenes
Academic Integrity, you will be subject to penalties up to and including expulsion from
the University in line with our current policies on academic integrity and GenAl
Guidelines. You can find further information on these items by clicking the “TU Dublin
Academic Integrity Policy and Associated Procedures” tab on the academic integrity link
above.

TU Dublin is committed to promote a culture amongst both staff and students to uphold
academic integrity. To adhere to this means that we, as a university community, can have
confidence in the high quality of our teaching, learning, and assessment.

Ta an-chuid agaibh ar an eolas faoi chérais intleachta saorga (IS) a mhaionn “an obair a
dhéanamh duit”. Roimh a bheartaionn tu na cdrais seo a usdid, fan agus smaoinigh!
Meastar in OT Baile Atha Cliath go bhfuil Gsaid na gcéras seo, go pointe né go hiomlan,
chun measunu ndé obair chursa ar bith a dhéanamh gan cead, go mor i gcoinne an t-
ionracas acaduil.

T4 acmhainni forbaithe ag OT Baile Atha Cliath do mhic Iéinn agus do bhaill foirne
maidir le hionracas acaduil, agus moltar duit breathnu thart orthu seo chun tuiscint ar
do charaimi a fheabhsu. Is féidir teacht ar acmhainni tacaiochta don lonracas Acaduil
mar aon le Treoirlinte na hOllscoile ar Usaid na hintleachta saorga ag:
https://www.tudublin.ie/explore/about-the-university/academic-affairs/academic-

quality-assurance-and-enhancement/academic-integrity/

Nuair a bheidh rochtain agat ar Brightspace, beidh ort dhd mhodul a dhéanamh: modul
amhdin maidir le hionracas acaduil, agus modul eile maidir le hintleacht shaorga.
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Le linn do chuid ama mar mhac Iéinn OT Baile Atha Cliath beidh ort tascanna agus
measunuithe eile a dhéanamh mar chuid den chursa. Ta roinnt cuspdir ag an measunu:
mar aon le thaispeaint duinn gur bhain TU na torthai foghlama cui agus na caighdedin
ghairmidla a bhaineann leo amach, usdidtear measunuithe chun aiseolas a thabhairt duit
agus don ollscoil maidir le dul chun cinn do chuid fhoghlaim agus chun tacaiochtai n6
acmhainni breise a chur in ait, mas ga.

Tiocfaidh laghdu sa mhuinin ar an luach agus cail ar ar gcursai agus gradaim mar thoradh
ar aon iarracht an bonn a bhaint den ionracas acaduil. Cuireann aon iompar a chuireann
leis seo isteach ar ar gcail mar daoine agus déantar dochar do chail na hOllscoile chomh
maith.

N4 déan dearmad, ma mheastar go bhfuil IS tar éis a bheith in Usdid i mbealach a
sharaionn an t-ionracas acaduil, féadfar piondis a ghearradh ort, dibirt dn Ollscoil san
aireamh, de réir polasaithe na hOllscoile maidir leis an ionracas acaduil agus treoirlinte
GenAl'. Is féidir tuilleadh eolais a fhail facin dtab “Polasai lonracais Acaduil agus Curaimi
Gaolmhara OT Baile Atha Cliath” ar an nasc thuas.

T4 OT Baile Atha Cliath tiomanta cultdr a chur chun cinn i measc na baill foirne agus na
mic |éinn a chloionn leis an t-ionracas acaduil. Leis seo, ciallaionn sé sin go bhféadfaimid,
mar phobal ollscoile, muinin a bheith againn in ardchaighdedin muinteoireachta,
foghlama, agus measunaithe na hollscoile.

The Maths Learning Support Centre offers a drop-in support service for
students struggling with maths.

Cuireann an t-lonad Tacaiochta Foghlama don Mhata seirbhis tacaiochta
buail isteach ar fail do mhic |éinn atd ag streacailt leis an mata.

The Academic Writing Centre offers support for students who are seeking to
enhance and develop their academic writing skills. Find out how to book an
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appointment and other useful information and resources at the link
provided below.

Cuireann an t-lonad Scribhneoireachta Acadula tacaiocht ar fail do mhic
léinn ata ag iarraidh a gcuid scileanna scribhnoireachta acaduil a chur chun
cinn. Foghlaim conas coinne a chur in airithe agus tuilleadh eolais agus
acmhainni Usaideacha eile:

www.tudublin.ie/for-students/returning-students/continuing-with-your-
studies/

The Computing Learning Centre offers a drop-in session for students who are
struggling with computing modules. Find out more information here:
www.tudublin.ie/clc

Cuireann an t-lonad Foghlama Riomhaireachta seirbhis buail isteach ar fail
do mhic Iéinn ata ag streachailt le moduil riomhaireachta. Tuilleadh eolais
anseo: www.tudublin.ie/clc

Once you register as a TU Dublin student you automatically become a
member of the Students Union (TUDSU). Find out about the TUDSU Team,
the advice they can offer and events they organise at the link provided
below.

Nuair a chldraionn ti mar mac léinn OT Baile Atha Cliath is ball uathoibrioch
d'Aontas na Mac Léinn (AMLOTBAC) tu. Tuilleadh eolais maidir leis an
fhoireann AMLOTBAC, an tacaiocht ata ar fail uathu, agus a gcuid imeachtai:

www.tudublinsu.ie
The Student Voice is a critical element of TU Dublin’s Quality Framework.

Resources have been designed to help students develop the knowledge and
skills required to effectively engage with the Quality Assurance and Quality

Yy K @WeAreTUDublin
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Enhancement processes of TU Dublin. These resources consist of thirteen
episodes of interactive videos, key messages and learning activities and you
can access them at the link provided below.

Is gné riachtanach de Chreat Cailiochta OT Baile Atha Cliath é Glér na Mac
Léinn. Rinneadh forbairt ar acmhainni chun cuidid le mic Iéinn an t-eolas
agus scileanna riachtanacha a fhorbairt chun pairt a ghlacadh i bproisis Rathu
Caighdedin agus Feabhsu Caighdedin OT Baile Atha Cliath. Is éard ata i gceist
leis na hacmhainni seo nd tri eipeasdid déag d'fhisean idirgniomhach,
priomhtheachtaireachtai agus gniomhaiochtai foghlama, agus is féidir teacht
orthu anseo:

tudublinsu.ie/your-voice

TU Dublin has put in place a number of measures and requirements for the
wellbeing of students and staff. Information on these and their implications
for you is available at the link provided below.

T4 roinnt bearta curtha in ait ag OT Baile Atha Cliath ar son leasa na mac
|éinn agus foirne. Eolas maidir leo agus na himpleachtai féideartha duitse ar
fail anseo:

www.tudublin.ie/for-students/safety-health-welfare

Schools will provide information where there are specific health and safety
requirements in place for your programme.

Cuirfidh scoileanna eolas ar fail ma bhionn riachtanais sldinte agus
sabhailteachta in dit do do chursa.

Yy K @WeAreTUDublin
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TU Dublin Student Health Service provides a holistic approach to health and
the service incorporates general medical, sexual, psychological and social
aspects of student health and health promotion. Absolute confidentiality is
maintained. Health Centres are based in Aungier Street, Blanchardstown,
Grangegorman and Tallaght. Find out more at the link below.

T4 cur cuige iomlanaioch i Seirbhisi Sldinte OT Baile Atha Cliath maidir le
sldinte agus cuireann an seirbhis gnéithe sldinte ginearalta, gnéasai,
siceolaiche agus soisialta de shlainte na mac léinn agus cothu na sldinte san
direamh. Coinnitear rdndacht iomldin. T4 na hlonaid Sldinte suite i Sraid
Aungier, Baile Bhlainséir, Grdinseach Ghormdin agus Tamhlacht. Tuilleadh
Eolais:

https://www.tudublin.ie/for-students/student-services-and-
support/student-wellbeing/student-health-centres

The Student Counselling Service is a free and confidential service available
to TU Dublin students. It provides a safe and secure environment where you
may come and talk about any issue or difficulty that is of concern.
Information on the service and about how you can make an appointment
with a counsellor can be found at the link below:

Is seirbhis saor in aisce agus faoi iontaoibh i Seirbhis Comhairleoireachta na
Mac Léinn atd ar fail do mhic Iéinn OT Baile Atha Cliath. Is timpeallacht
sabhailte i inar féidir leat labhairt faoi aon cheist né deachracht ata ag cur
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isteach ort. Tuilleadh eolais maidir leis an seirbhis agus conas coinne a
dhéanamh le comhairleoir ar fail anseo:

www.tudublin.ie/for-students/student-services-and-support/student-

wellbeing/counselling-service/

Pastoral Care and Chaplaincy a safe and confidential setting where you can
begin to explore concerns and worries, whatever they are. Find out about
the service and how to make contact at the link provided below.

Is timpeallacht sabhailte agus iontaofa i Tréadchuram & Séiplineacht inar
féidir leat abhair imni a phlé, pé rud iad. Tuilleadh eolais agus sonrai

teagmhala:

www.tudublin.ie/for-students/student-services-and-support/student-

wellbeing/pastoral-care-chaplaincy/

If you are an access student studying in TU Dublin, the Access Office can
support you. You can find more about the Office including the academic
support, social and personal supports and financial assistance at the link
provided below.

Ma&s mac léinn rochtana in OT Baile Atha Cliath ty, is féidir leis an Oifig
Rochtana tacaiocht a thabhairt duit. Tuilleadh eolais maidir leis an Oifig,

tacaiocht acaduil, shoisialta, phearsanta, agus airgid san direamh:

www.tudublin.ie/for-students/student-services-and-support/access-
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The Disability Support Service aims to ensure that any student with a
disability does not experience an educational disadvantage and that all
students can access and equally participate in and benefit from educational
opportunities in our University. You can find out how you can sign up with
the Disability Service at the link provided below.

Is & aidhm an Seirbhis Tacaiochta do Dhaoine faoi Mhichumas nach mbeadh
mibhuntaiste oideachasuil ag aon mac léinn faoi mhichumas agus go
mbeadh rochtain ag gach mac léinn ar dheiseanna oideachasuil san Ollscoil,
agus gur féidir leo pairt a ghlacadh iontu agus leas a bhaint astu go cothrom.

Tuilleadh eolais maidir le clard leis an Seirbhis Tacaiochta do Dhaoine faoi
Mhichumas:

www.tudublin.ie/for-students/student-services-and-support/student-

wellbeing/disability-support-service/

Some students will face financial difficulties during their time at college. A
number of assistance schemes are in place to support those students facing
financial difficulties. To find out more about this, as well as how you can
check your grant eligibility, see: the link provided below.

Beidh fadhbanna airgid ag roinnt mic Iéinn agus iad ar an ollscoil.

T4 roinnt scéime tacaiochta ar fail chun tacaiocht a thabhairt do na mic [éinn
sin. Chun tuilleadh eolais a fhail agus eolas a fhail maidir le do chailitheacht
a sheiceadil, féach:
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www.tudublin.ie/for-students/starting-at-tu-dublin/getting-started/grants-

-financial-aid/

Find out information on accommodation and a Cost-of-Living Guide at the
link provided below.

Tuilleadh Eolais maidir le |6istin agus Treoir Costais Maireachtala:

www.tudublin.ie/for-students/student-services-and-

support/accommodation--living-in-dublin

Students are very much encouraged to get involved in student-led activities
while at TU Dublin. Find out more about our societies and what they have
to offer at the link provided below.

Moltar go mér go mbionn mic léinn pairteach i ngniomhaiochtai mic Iéinn
agus iad in OT Baile Atha Cliath. Tuilleadh eolais maidir lendr gcumainn agus

cad ata ar fail:

www.tudublin.ie/for-students/student-life/societies/
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TU Dublin Sport provides a huge range of opportunities to train, play, get fit,
gain leadership skills, and compete in sport, no matter what your interest,
ability or level. Find out more about TU Dublin sports clubs and facilities at
the link provided below.

Cuireann OT Baile Atha Cliath réimse leathan deiseanna ar fail traenail a
dhéanamh, imirt, d'aclaiocht a fheabhsu, agus bheith san iomaiocht sa sport,
cibé do leibhéal suime nd cumais. Tuilleadh eolais maidir le cumainn agus
diseanna spoirt OT Baile Atha Cliath:

www.tudublin.ie/for-students/student-life/sport/

If you are an International student/Erasmus student in TU Dublin you can
find more information on how international students are supported at the
link provided below.

Mas mac léinn idirnaisiinta/Erasmus tG in OT Baile Atha Cliath is féidir
tuilleadh eolais maidir le tacaiocht do mhic Iéinn idirnaisiinta a fhail anseo:

www.tudublin.ie/study/international-students/

Career Development Centre offers a range of supports and resources to aid
your career development. Find out more at the link provided below.

Cuireann an t-lonad Forbartha Gairme réimse tacaiochtai agus acmhainni
ar fail chun d'fhorbairt gairme a chur chun cinn. Tuilleadh eolais:

www.tudublin.ie/for-students/career-development-centre/
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All TU Dublin students must observe, in addition to the laws of the state, the
regulations of TU Dublin. Therefore, it is your responsibility to acquaint
yourself with these regulations which cover a range of areas. Policies are
listed at the links provided below.

Ni mér do gach mac 1éinn rialachain OT Baile Atha Cliath a leantint, mar aon
le rialachdin an Stait. Mar sin, ta sé mar dualgas ort tu féin a chur ar an eolas

faoi na rialachain seo, a chlidaionn réimse dbhair. Ta Polasaithe ar fail ag:

www.tudublin.ie/for-students/student-services-and-support/student-
policies-regulations

https://www.tudublin.ie/explore/about-the-university/academic-

affairs/academic-policies/

Also available at the same link are the TU Dublin Student Disciplinary
Procedures which relate to all aspects of student behaviour. In the case of
an alleged breach of general discipline that occurs on a TU Dublin campus or
that involves resources or facilities located on a TU Dublin campus, a
registered TU Dublin student shall be subject to these disciplinary
procedures.

| gcas saru araionachta ginearalta ar champas OT Baile Atha Cliath a
bhaineann le hacmhainni né le haiseanna lonnaithe ar champas OT Baile
Atha Cliath, cuirfear na ndsanna imeachta seo i bhfeidhm ar mhac léinn
cldraithe OT Baile Atha Cliath.
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Technology Services’ TU Dublin Acceptable Usage Policy, which sets out
requirements for the responsible and appropriate use of IT resources, is
available at the link provided below.

T4 Polasai Usaide Inghlactha de chuid Seirbhisi Teicneolaiochta OT Baile
Atha Cliath, ina leagtar amach Usaid cui agus siosmaideach acmhainni TF, ar
fail anseo:

www.tudublin.ie/for-students/student-services-and-support/student-
policies-regulations

The Brightspace Privacy Statement and Usage Policy are available at the
following link: https://www.tudublin.ie/connect/vle/brightspace-for-

students/

T4 Raiteas Priobhaideachais agus Beartas Usaide Brightspace ar fail ag an
nasc a leanas: https://www.tudublin.ie/connect/vle/brightspace-for-

students/

The TU Dublin Quality Framework provides a pathway to allow students to
raise complaints if they consider that the management and/or delivery of
their programme of study is not in accordance with agreed procedure. The
Student Complaint Process can be found at the link provided below.

Cuireann Creat Céiliochta OT Baile Atha Cliath conair ar fail a ligfidh do mhic
léinn gearan a chur isteach ma mhothaionn siad nach bhfuil bainistiocht
agus/no cur chuige a gecursa i gcomhréir leis an nds imeachta aontaithe.

Ta Proiseas Gearan na Mac Léinn ar fail anseo:

www.tudublin.ie/media/website/explore/about-the-university/academic-

affairs/documents/Student-Academic-Complaints-Procedure-Final.pdf

The Student Complaint Form is available at the link provided below.
T4 Foirm Geardn na Mac Léinn ar fail anseo:

www.tudublin.ie/media/website/explore/about-the-university/academic-

affairs/documents/student-complaints-form-sept2023.pdf
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You can find out how best to travel to each campus by different modes of
transport at the link provided below.

Is féidir tuilleadh eolais maidir leis an bealach is fearr teacht chuig na
campais ar mhodhanna éagsula iompair a fhail anseo:
www.tudublin.ie/explore/our-campuses/grangegorman/getting-
here/#:~:text=TU%20Dublin's%20Grangegorman%20Campus%20is,Laoghai
re%20%2D%205t0p%20190%2F195%20Broadstone

Other useful weblinks:
Useful information for new students, including how to get involved on
campus, future career, concerns and questions:

Naisc usaideacha eile:
Eolas Usaideach do mhic léinn nua, conas a bheith gniomhach ar champas,

gairmeacha sa todhchai, ceisteanna agus imnithe:

www.tudublin.ie/for-students/starting-at-tu-dublin/

Campus Life and ‘What’s Useful’:
Saol an Champais agus 'Nithe Usaideacha":

www.tudublin.ie/for-students/student-life/
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Welcome to the MA in Social Care Leadership and Management, School of Social Sciences,
Law, and Education

On behalf of the staff in the School and the MA Social Care Leadership and Management
programme we wish you a rewarding and successful year ahead. You have enrolled on a
highly sought after postgraduate programme and we hope you will find it challenging,
stimulating and exciting. This handbook is designed to give you information about the MA in
Social Care Leadership and Management , staff teaching on the programme, the organisation
of the School, as well as the library, computer and support services available to students of
Technological University Dublin (TU Dublin). All information in the handbook is correct at time
of printing and any changes will be notified to you directly.

Apart from academic endeavours, going to college has lots to offer in the sporting, cultural
and social spheres. We encourage you to make the most of what is on offer, both within the
University and in the wider city, and to develop new interests, make new friends and broaden
your horizons. Wishing you every success on your course,

Dr. Pat O’Connor, Head of School of Social Sciences, Law, and Education
Dr Kevin Lalor, Discipline Lead, Social Sciences
Dr Anne Marie Shier, Programme Chair, MA in Social Care Leadership and Management

Dr Fiona McSweeney, Programme Tutor, MA in Social Care Leadership and Management
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General Overview of Programme

Programme Information

The history of social care work in Ireland has encountered many changes from its origin in the
Poor Laws era of 1838. The first legal context to alternative care for vulnerable children was
noted in the Irish Statute book in the 1908 Children Act. At this time the incarceration of
children in harsh regimes in reformatory and industrial schools was not uncommon. The
Reformatory and Industrial Schools System 1970 report, commonly known as the Kennedy
Report, exposed the abuse of children in these schools. Consequently, and for the first time
in the history of the Irish state, the need for professional training for people working with
vulnerable children was recognised and a recommendation for academic training in Child Care
was made in this 1970 report. On foot of this and following requests from the Department of
Health, a social care education course was established in 1974 at what was then the College
of Catering at Cathal Brugha Street. The 1980s and 1990s saw many investigations into child
abuse in families, community clubs, and residential childcare facilities. The State responded
through the Department of Health, Justice and Education and, over time, legislation, child
protection guidelines, inspection services, academic qualification standards, professional
registration and regulation evolved.

Progressive changes were reflected in many different arenas where it was apparent that
social services no longer focused solely on child care, but had a much broader brief to assist
and care for vulnerable people across a wider demographic, and across the life span.
Consequently, in the academic arena, the once popular Diploma in Child Care, became a level
7 Bachelor of Arts, ordinary degree in Social Care, and over time this degree progressed to a
level 8, Bachelor of Arts honours degree in Social Care. While many excellent and related level
9 master degree programmes have also emerged over time there has been a limited number
of level 9 academic programmes with a specific focus on the social care/social services sector.
The MA in SCLM responds to the evolving cultural and social realities and changes in the policy
environment. It is important for all socio-educational practitioners, but essential for those
taking on leadership and management roles, to revisit fundamental ideas about what
enhances human capacity and to broaden their knowledge about different approaches in
developing social care services. This requires that they be enabled to think outside traditional
professional and service boundaries and be provided with learning tools to both critically
evaluate existing services and programmes and to visualise future possibilities for better
service provision.
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Programme Aims and Learning Outcomes

The overall aim of this Masters programme is to provide graduates with competencein a
range of modules linked to excellent management and leadership skills and thus provide
services based on ethics of best standards of care. Knowledge in; the European context, roles
and responsibilities in governance, strategic planning, organisational culture, legal issues,
policy development, teamwork, adherence to ethical standards and regulations in best
practice. Critical thinking and other tools will enable graduates to provide humanitarian
services that proactively respond to the potential of people in need of care and protection. It
will provide graduates with critical understanding of concepts and approaches to enabling
individuals and staff groups to realise their potential. The programme aims to educate
students to high levels of contemporary theoretical awareness in management and leadership
roles that are central to social services provision to create an atmosphere of rigorous
academic enquiry and writing. A level 9 MA in Social Care Leadership and Management
(SCLM) will more competently equip our graduates to compete for higher order roles such as
in; leadership, management, inspections, case law and child protection management and to
engage more actively with relevant statutory and non-statutory agencies such as; TUSLA, the
Child and Family Agency, the Department of Children and Youth Affairs, the Ombudsman for
children’s office, the disability sector, addiction services, juvenile justice, homeless services
and care of older people.

It is anticipated that students pursuing this Masters programme will originate from a wide
range of professional backgrounds, thus providing a vibrant and diverse learning
environment. The programme will meet the needs of caring professionals who are already
working in management and team leader roles in social services, such as; disability services,
juvenile justice, young people in state care, addiction, homelessness, youth and family work
and other nonprofit services and related areas. It will also serve to provide new graduates
with a unique opportunity to gain a competitive edge prior to embarking on a career in these
fields or in academia. In this context, the aims of the MA in Social Care Leadership and
Management are to provide facilities for those who work in ‘social services’ to reflect on their
work from within an academic discipline and to provide those who have obtained a Bachelor’s
degree with a thorough foundation in research methods, theoretical principles and
contemporary debates as a prelude to a career in research, academia or management and
leadership roles in social services.

Learning Outcomes

In accordance with the QQI standards for Level 9, the graduate of the MA in SCLM will attain
knowledge, competence and skills in line with the learning outcomes outlined below. Having
completed the programme, students should be able to:
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Demonstrate detailed knowledge and understanding of theories
in leadership and management strategy.

Understand the rationale and operation of regulation in social
service organisations.

Understand legal issues pertaining to employment and
employees rights and responsibilities.

Demonstrate in depth understanding of discourses in care, social
policy and policy implementation.

Demonstrate understanding of the impact of organisational
factors on employees and thus service delivery.

Demonstrate knowledge of economic analysis in social care organisations.

Show evidence of advanced research skills to a level that enables
students to undertake research and publications.

Engage in academic scholarly debate on policy and in practice
based level on a range of social service issues.

Demonstrate competency regarding ethical issues and dilemmas
that may occur in social service and care organisations.

Integrate knowledge and apply learning in care services
garnered from the Integrated Seminar, ‘theory to practice’
module.

Nature, duration and general structure of programme

The programme consists of 90 ECTS leading to the award of an MA in Social Care Leadership

and Management. Students will be required to complete seven core modules, one optional
module (10 ECTS), along with Research Methods and a dissertation (25 ECTS). See Table 1.

A sample range of optional modules are presented in this document; other approved TU Dublin

level 9 modules may be offered as considered appropriate by the Programme Committee.

Optional modules are run subject to viable student numbers and staff availability. These

modules are complemented by the completion of a dissertation which draws on the full range

of techniques and skills acquired across the MA, particularly the module on research methods.
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There is a strong emphasis on self-directed learning and, particularly, engagement with the
classical and contemporary literature in the social services and social care field. Individual
modules require substantial reading, coursework and continuous assessment, written
assignments, group presentation, written examinations and use of technological mediums for
learning.

Research Methods and Dissertation develops students’ abilities in the use of the strategies of
social research. It considers the philosophical frameworks within which research
methodologies have evolved. The module equips students with the knowledge and ability to
gather and analyse data in a methodically and ethically sound manner and considers various
guantitative and qualitative research methods used in social and educational research. In the
dissertation students will have an opportunity to apply social research methods in a
systematic way to a management related topic of interest. This work will be guided and
supervised by members of the lecturing team.

Table 1: Structure of MA in SCLM

Module ECTS Class  Contact| Independent | Total
Hours Learning
Hours

Core Modules

Leadership &  Strategiq 10 24 176 200
Management in Social Care

Work

Legal Issues for SC 5 12 88 100
Managers

Contemporary Practice & 5 12 88 100

Ethical Perspectives in Socia
Care  Management and
Leadership
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Integrated Seminars 5 12 88 100

‘Theory to Practice’

Governance in the Field off 5 12 88 100
Social Care:

Critical Debates for SC

Managers

Organisations: Culture, | 10 24 176 200
Change and Learning

Critical Social Policy 10 24 176 200
Research methods 5 36 1764 200
Dissertation 25 564 600
Options

Students do 1 of the
following in semester 21:

Interventions in child and|10 24 174 200
adolescent mental health.

CFCS 9005

Equality, diversity and| 10 24 176 200
intercultural
practice CFCS900

Youth offending and youth|10 24 176 200
justice perspectives

CFCS 9007

Risk, protection and| 10 24 176 200
resilience of children and
vulnerable adults.

! These optional modules will vary depending on demand and availability
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CFCS 9008
Masculinities, care and|10 24 176 200
equality credits,
European study trip 10 8 (Lectures) 176 200
credits
16 (workshops)
Deviance, Punishment and|10 credits|24 176 200
Social Control in Modern
Ireland
24 | Page
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Career and Progression Opportunities

Progression Opportunities within TU Dublin

The MA in offers progression to programmes leading to other Masters Degrees, MPhil Degrees and Doctoral
Degrees (PhD). For further information on MPhil/PhD opportunities in the School of Social Sciences, Law,
and Education, please see: https://www.tudublin.ie/explore/schools-and-disciplines/business-law-and-

languages/languages-law-social-sciences/research/phd-research-masters/ and also the Graduate Research

School page: https://www.tudublin.ie/research/postgraduate-research/graduate-research-school/

Employment of graduates

Students on the level 9 MA in SCLM will be employees working in the social services sector. This programme
will more competently equip the significant number of social care graduates to compete for higher order
roles such as in; leadership, management, social service inspections, case law and child protection
management. Graduates will be academically skilled to engage more actively with relevant statutory and
non- statutory agencies such as; TUSLA, the Child and Family Agency, the Department of Children and Youth
Affairs, the Ombudsman’s Office for Children, the disability sector, juvenile justice, homeless services, care
of older people and in other related social service provision. TU Dublin provides an excellent career service.
Please see https://www.tudublin.ie/for-students/career-development-centre/
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There are almost 30,000 students at TU Dublin. The University is composed of five faculties which formerly

constituted DIT, as well as Schools and programmes located on the Tallaght and Blanchardstown campuses:

Faculty of Arts and Humanities

Faculty of Business

Faculty of Engineering and Built Environment
Faculty of Sciences and Health

Faculty of Computing, Digital and Data

The President of the University is Professor David Fitzpatrick.

Introduction to the Faculty of Arts and Humanities

The Faculty of Arts and Humanities is composed of six Schools:

School of Social Sciences, Law, and Education
Conservatoire

School of Culinary Arts and Food Technology
School of Media

School of Art and Design

School of Tourism and Hospitality Management

The Dean of the Faculty is Dr. Orla McDonagh.

Introduction to the School of Social Sciences, Law, and Education

The school formed in November 2013 initially as the School of Languages, Law and Society and the current

name of the school was adopted 1t September 2022.

The Social Sciences discipline area in the school is involved in a wide range of research projects. There are

students pursuing Master of Philosophy degrees and PhD degrees in the areas of early education, social care

and socio-legal issues on either full-time or part-time basis. The school hosts the Centre for Social and

Educational Research (CSER), with a wide range of scholarship projects as well as an expanding postgraduate

research base. There are a range of research projects underway in the areas of child development, youth

justice, youth studies, intergenerational learning, school-readiness, digital childhoods and alternative care.

The School of Social Sciences, Law, and Education at TU Dublin is a well-established and recognised centre

of excellence in the fields of Social Care and Early Childhood Education for over forty years. Along with the

MA Social Care Leadership and Management we also offer programmes including:

BA (Hons.) in Social Care
BA (Hons.) in Early Childhood Education
MA in Social Care Leadership and Management
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MA in Criminology
MA in Child Family and Community Studies
MA in Management Mentoring and Leadership in the Early Years

The Head of School of Social Sciences, Law, and Education is Dr. Pat O’Connor.

The Discipline lead with responsibility for Social Sciences is Dr. Kevin Lalor.
The school office is located at East Quad, Grangegorman, City Campus.
Opening Hours: Monday-Friday: 9.30-12.30 & 2.30-4.00

School Operations Lead: Joanne Boyle, Tel: +353 1 2205763
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Dr Pat O’Connor
Head of School of Social Sciences, Law, and
Education

Dr Kevin Lalor
Discipline Lead, Social Sciences

Dr Anne Marie Shier
Programme Chair

Dr Fiona Mc Sweeney
Programme Tutor

Dr Sinead Freeman

Dr Margaret Fingleton
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Dr Nicola Hughes Judy Mcavoy

Dr Deirdre Mc Gowan Chris O Rélaigh

Dr Mairead Seymour
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Staff Profiles

Dr Pat O’Connor is Head of the School of Social Sciences, Law, and Education. Pat’s research interests
include the intersection between Higher Education and Further Education, Local and Regional
Development, and Youth Unemployment. He is also interested in qualitative research methods and
methodology. He has extensive experience in programme development and review.

Dr Kevin Lalor is Discipline Lead, Social Sciences. Kevin’s research interests include experiences of
adolescence; youth crime and victimisation; the role of child sexual abuse in HIV transmission in sub-
Saharan Africa; and child sexual abuse prevalence in Europe. He co-authored ‘Young People in
Contemporary Ireland’ (Gill and Macmillan, 2007) and co-edited ‘Applied social care’ (Gill and
Macmillan, 2013). In 2012, he was Principal Investigator on Being Young and Irish, a study
commissioned by the Office of the President Michael D. Higgins.

Dr Anne Marie Shier is Programme Chair on the MA Social Care Leadership and Management. Anne
Marie is a Rudd Adoption Research Scholar and a 2020/2021 Fulbright scholar. She is a registered Social
Worker and has worked in adoption, foster care and community care. Anne Marie doctoral research
explored contact with birth family in intercountry adoption with a focus on social media and technology.
Along with adoption, her research and teaching interests include foster care and residential care; life
skills for deaf adults; social care education; ethics in social care practice; professional practice; social care
work in the European context. She is an active member of IASCE.

Dr Fiona McSweeney is the tutor for the MA Social Care Leadership and Management. Her research focuses
on higher education and professional education in social care. She is also interested in research
methodologies, students’ experiences of higher education and discourses in educational policy. She has
published ‘Learning for Work: Social Identities and Professional Education in Social Care’, edited ‘Designing
and Conducting Research in Social Science, Health and Social Care’ and a number of peer- reviewed articles
relating to social care education.
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Dr Margaret Fingleton is a lecturer and tutor in the School of Social Sciences, Law and Education in TU
Dublin, City Campus. Margaret has worked as a social care worker and leader in residential and
community care settings for over 25 years and used animal-assisted therapy and forest school
education in her practice. Her recent PhD research focused on the experiences of Black Minority Ethnic
social care students in Ireland and she has also been instrumental in developing a Framework for social
care practice in Ireland.

Dr Sinéad Freeman’s research interests focus on coping, mental health and young people in detention.
She has authored publications on young people’s experiences and coping abilities while remanded in
custody. Lecturing areas include research methods and psychological perspectives on mental health.

Dr Nicola Hughes’s research interests include recidivism and desistance, with a particular focus on
recidivism and desistance by young offenders, particularly those who have spent time in detention.
She was involved in the first national study of recidivism in Ireland. She is also interested in research
methods, particularly as they relate to conducting research with vulnerable groups, such as prisoners.

Judy McAvoy is a graduate of both the BA (Hons.) in Social Care and the MA in Criminology. In 2013, her
Master’s dissertation on Irish public attitudes towards sex crime and sex offender reintegration was awarded
a prize by the Irish Penal Reform Trust. For the last decade, she has worked in a variety of social care settings,
including homeless services, migrant advocacy for those returning to Ireland in crisis situations, and, most
recently, she led the set-up and development of Dublin Rape Crisis Centre’s first Client Support Service,
providing holistic advocacy and case management to survivors of sexual violence.

Dr Deirdre McGowan practiced as a solicitor for more than 10 years before completing a PhD in Law and
Sociology at Maynooth University in 2015 where she was a John & Pat Hume Scholar. She lectures modules
in both Law and Social Science at TU Dublin and has also taught at Maynooth University and Athlone Institute
of Technology. Her research focuses on the legal regulation of social life, with a particular interest in law's role
in the construction of social privilege and exclusion.

Dr Fiona McSweeney’s research focuses on higher education and professional education in social care. She
is also interested in research methodologies, students’ experiences of higher education and discourses in
educational policy. She has published ‘Learning for Work: Social Identities and Professional Education in
Social Care’, edited ‘Designing and Conducting Research in Social Science, Health and Social Care’ and a
number of peer- reviewed articles relating to social care education.

Chris O Ralaigh lectures with Technological University Dublin (TU Dublin) in the Department of Social
Sciences, Law and Education. He teaches on the Social Care degree programme and the Community
Development and Youth Work degree programme. Chris’s research interests include Irish politics, social
policy, sociology, political economy and social and political theory. He has published in a variety of academic
journals including The Journal of Political Power, Peace Review, Critical Social Policy, Politics and The Political
Quarterly.

Dr Mairéad Seymour’s teaching and research interests include youth justice, probation, community
supervision, offender compliance, desistance, procedural justice and comparative criminal justice. She is
author of Youth Justice in Context: Community, Compliance and Young People (Routledge 2013) which
explores the notion of compliance in relation to offender supervision in comparative jurisdictions and from
the perspectives of young people and the youth justice professionals who supervise them. She is also
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involved in educational scholarship and research including pedagogical approaches to improving student
engagement and the use of digital technologies to enhance student learning experiences in higher education.
She is a Director on the Board of Le Chéile Mentoring, a volunteer mentor and family support service for
young people involved or at risk of offending.
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Staff Role Location Email Phone
Dr Pat Head of School | Blanchardstown Campus pat.oconnor@TUDublin.ie 3531
O’Connor 885 1068
Dr Kevin Lalor | Discipline East Quad, City Campus | kevin.lalor@TUDublin.ie 3531
Lead, Social | Grangegorman 2205 449
Sciences
Dr Deirdre Discipline East Quad, City Campus | deirdre.mcgowan@TUDublin.ie 3531
McGowan Lead, Law Grangegorman 2205450
Dr Anne Marie | Programme East Quad, City Campus | annemarie.shier@TUDublin.ie 3531
Shier Chair, Lecturer | Grangegorman 2205 476
Dr Fiona Programme East Quad, City Campus | fiona.mcsweeney@tudublin.ie 3531
Mc Sweeney | Tutor, Senior | Grangegorman 2205 469
Lecturer
Dr Margaret Lecturer East Quad, City Campus | Margaret.findgleton@tudublin.ie | 353 1
Fingleton Grangegorman 2205 464
Dr Sinéad Lecturer East Quad, City Campus | sinead.freeman@TUDublin.ie 3531
Freeman Grangegorman 2205 465
Dr Nicola Lecturer East Quad, City Campus | nicola.hughes@TUDublin.ie 3531
Hughes Grangegorman 2205 468
Judy Mcavoy Lecturer East Quad, City Campus | judy.mcavoy@tudublin.ie 35312205
Grangegorman 477
Dr Mairéad Senior East Quad, City Campus | mairead.seymour@TUDublin.ie 3531
Seymour Lecturer Grangegorman 2205473
School Office East Quad, City Campus | socialsciences@TUDublin.ie 3531
Grangegorman 2205 452

Staff members may be e-mailed using this format :
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All lectures take place in the Grangegorman Campus. Students attend lectures for 12 weeks from September
to December in semester one and for 12 weeks from January to May in semester two. The programme
consists of 90 ECTS leading to the award of an MA in Social Care Leadership and Management. Students will
be required to complete seven core modules, one optional module, research methods and a dissertation (25
ECTS).

The programme is a part-time taught modularised programme, delivered over two academic years. Students
will attend formal lectures, generally on Tuesday afternoon from approximately 12 noon until 6.30pm.
Students are expected to actively participate in all aspects of the programme along with attendance at
lectures.

Note: Students who choose to complete the programme at the Post-Graduate Diploma exit point will have
achieved similar learning objectives with the exception of the experience gained in research methods and in
conducting an extended piece of research.

Entry Criteria

Applicants must apply through the on-line TU Dublin programme application system. Programme places will
be allocated on a competitive basis to applicants who successfully meet the entry criteria. The programme
entry criteria are a minimum 2.2 award of a level 8 BA in Social Care (or allied professional level 8
qualification) with at least three years graduate experience in social care work. Students should have
experience in formal or part- time management or leadership roles. A personal statement of evidence to
verify management and leadership experience should be included with the application. Level 7 applicants
and applicants who do not meet the minimum academic requirement but have substantial experience in
Social Care work and management may be considered by the Programme Committee through the
exceptional entry.

Exemptions based on prior learning shall not be facilitated on this programme. Applicants whose first
language is not English must have an IELTS score minimum of 6.5 overall, and not less than 6 in each
component.

Registration

You are required to register for your programme every year before you commence your studies. Information
on how to register, select your modules, obtain a student card and pay fees is available online at:
https://www.tudublin.ie/for-students/student-services-and-support/registration/. Once you register, you

will be provided with a student card and a student number, as well as login details for your e-mail account
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and other TU Dublin systems - including the Virtual Learning Environment where you can access information
and learning materials and activities relevant to your modules.

All students must register on their programme before classes commence so it is recommended all students
register as soon as they receive their details. The registration and payment of fees process is a short online
combined process. TU Dublin offers a three-phase instalment facility to all our students. Students must pay a
minimum of 25% of the overall fee to register. This has to be paid before classes commence. Then, a further
25% will be due by end October and the balance of 50% will be due end of January. When students register
they will gain access to services including attending lectures, access to email and the electronic learning
platform Brightspace.

Student Card

A student card is required to access lecture rooms in Grangegorman and to use the library. A student card
can be obtained from the student service centres. It is a simple process whereby your photo is taken and the
card is issued within a couple of minutes. Your first card is free and any replacements cost €10. Please visit
https://tudublin.ie/for- students/starting-at-tu-dublin/starting-your-studies/ for a range of useful

information. If you have any queries in relation to your fees please contact studentfees.city@tudublin.ie or
call us at 01 220 7500 and speak to any of the team.

Facilities

There are a range of student facilities and services on the Grangegorman campus. As Grangegorman is a green site
there are numerous bicycle parking facilities. There are canteen facilities in Rathdown House and the Lower House,
where a selection of hot and cold food along with drinks and snacks are served daily. The library is based in Park
House. The Student Services office also located in Rathdown House. A student common room, and a gymnasium are
to be found in the Lower House. Events undertaken in the St. Laurence’s building include Mindfulness sessions and
other events, such as conferences, and exhibitions which are advertised on campus.
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Module Descriptors and indicative reading lists*

The following section contains detailed information on the exact aims, learning outcomes and content of each module
in the programme. The module descriptors contain indicative reading lists. Further reading lists are distributed in
class. Modules are designed by the programme team and validated under the TU Dublin Quality Assurance system and
are aligned with the learning outcomes for study at Level 9 under the National Qualifications Framework.

This is the entire suite of both core and optional modules that the programme draws upon. It is not possible to run all
of the specialised optional modules in any one year. Modules will run subject to timetable availability of a lecturer
and viable student numbers. Decisions on timetable availability are made by the Discipline Lead of the School and not
by the Programme Chair or lecturers.

*Please note that all modules are subject to changes/updates and any changes to the modules in this handbook will
be communicated directly to students by the lecturer
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Module Pre-requisite Co-Requisite ISCED | Subject| ECTS NFQ

Code Module codes | Modules code(s) | Code | Code [ Credits | Level
(CPD)

SOC 9000 10 9

Module Leadership and Strategic Management in Social Care Work

Title

Module Overview:

This is an advanced module in Leadership and Management aimed at social care, allied
graduates, managers, team leaders in caring organisations. The rationale for this module
is based on the academic gap at masters’ degree level to the social care sector in
leadership and strategic management.

Module elements will include management of organisations in private and public sector.
Dimensions of leadership, influence, delegation, and planning will be examined.
Understanding of performance management, evidence based practice, supervision,
motivation and accountability will be imparted. Strategic management, and corporate
social responsibility will be explained. An introduction to elements in economics such as
Cost Benefit Analysis and Cost Effective Analysis of care services will be explored and
iigned to service evaluation.

Learning Outcomes (LO): (to be numbered)
For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Understand management and leadership theory and approaches in human services.

Understand manager’s/leaders responsibility to promote and monitor standards of
excellence in care service provision.

3 Negotiate with stakeholders on service level agreements and ability to transfer
responsibility to teams in this regard.

4 Relate management and leadership to; inspirational influences, motivation,
delegation and organisational planning.

5 Proactively supervise workers to ensure accountability through support and evidence
based practice.

6 Promote positive and forward thinking in performance management.
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Strategically manage within a specific remit and understand this application to
different levels within organisations.

8 Understand corporate social responsibility and relate it to care in organisations.

Understand an introduction to economics, and critique theory in its application in
organisations.

10 | gvaluation of organisations to identify; service gaps, emerging trends, outcomes and

needs at different levels of service provision.

Indicative Syllabus:

Indicative syllabus covered in the module and / or in its discrete elements

The Leadership and Strategic Management module will focus on the application of
management and leadership theories in caring organisations.

The context of strategic management will examine; management’s responsibilities to plan,
project and deliver services that adhere to standards of excellence and best practice. To
ensure that obligations to main stakeholders, staff teams, and the best interests of the
recipients of care are at the core of the service being delivered.

Identified needs and responses to needs at different levels internal and external to
organisations will be aligned with action planning.

Performance management of people with due regard to the health, safety and welfare of
employee’s. Paralleled with cognisance of monitored, transparent, accountable, and
evidence based practice through supportive and accountable supervision.

Corporate social responsibility will be examined with reference to social service
organisations, national and international perspectives and best practice.

Strategic management will address the strategies employed to deliver organisational goals,
and the paradox that can occur within this framework.

An introduction to economics and analysis of costs and managing scarcity of resourceswill
be explored in this regard. Service evaluation, will identify possible gaps, emerging trends
and outcomes in organisations delivery.

Learning and Teaching Methods:

Formal lectures will deliver theory on leadership, management and strategy. Group
contributions and interactive electronic learning, aligned to identified literature and
sourced readings will be required.

A presentation and a project based on problem based learning and linked to the individual’s
organisation will be formally assessed
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Total Teaching Contact Hours 24

Total Self-Directed Learning Hours 176

Module Delivery Duration:

Indicate if the module is normally delivered for example over one semester or less, or over
one academic year etc. Semester one in year one.

Assessment

Assessment Type Weighting| LO Assessment (No.)
(%)

Project linked to organisation. 60%

Group Class Presentation 20% 1,2,3,4,5,6,7,8,9,10.

Personal Reflection 20%

Module Specific Assessment Arrangements (if applicable)

Derogations from General Assessment Regulations

1. Module Assessment Thresholds

1. Special Repeat Assessment Arrangements

Essential Reading: (author, date, title, publisher)

Brechin, A., Brown, H., Eby, M.A. (Eds). (2000). Critical Practice in Health and Social
Care. London, England: Sage Publications Limited.
Charleton, M. (Ed) (2014). Ethics for Social Care in Ireland: Philosophy and Practice
Dublin, Ireland: Gill and Macmillan.

Garavan, T.N., Hogan, C. & Cahir-O’Donnell, A. (2009). Developing Managers and
Leaders: perspective, debates, and practices in Ireland. Dublin, Ireland: Gill &
Macmillan.

Harrison, P. (2006). Managing Social Care: A Guide for New Managers. Dorset,
England: Russell House Publishing.

Mc Kian S., & Simons, J. (Eds). (2013). Leading, Managing, Caring: Understanding
Leadership and Management in Health and Social Care. Oxford, England:
Routledge.

Martin, V. Charlesworth, J. & Henderson, E. (2010). Managing in health and socia
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Morrison, T. (2005). Staff supervision in social care. Brighton, England: Pavilion
Publishing.

Seden, J., & Reynolds, J. (Eds). (2003). Managing Care in Practice. London, England:
Routledge.

Recommended Reading.

Allot, M., & Robb, M. (Eds). (1998). Understanding Health and social Care, An
Introductory Reader. London, England: Sage Publications Limited.

Department of Health and Children. (2001). National standards for children’s residential
centres. Dublin, Ireland: Stationery Office.

Doyle, J. Gallagher, C. (2006). In a changing Ireland and social care left morals and
religious values behind? Dublin, Ireland: CSER-DIT.

Doyle, J., Lalor, K. (2013). The Social Care Practice Placement: A College Perspective. In
Lalor, K. & Share, P. (Eds.), Applied Social Care: An Introduction for students in Ireland.
Dublin, Ireland: Gill & Macmillan.

Doyle, J. Mc Garty, P. (2011). Irish Managers Social Care Survey. Dublin, Ireland:
Arrow, DIT.

Hamilton, C. (2012). Irish Social Work and Social Care Law. Dublin, Ireland: Macmillan.

O’Connor, T. Murphy, M. (2006). Social Care in Ireland. Theory Policy and Practice.

Cork, Ireland: CIT.
Pettegrew, A. Ferlie, E. Mc Kee, L. (1992). Shaping Strategic Change. London, England: Sage.

Journal Articles and Readings will be recommended in lectures.
Websites
http://www.hiqa.ie/
http://www.coru.ie/
http://socialcareireland.

Version No: Amended By
Commencement Date Associated Programme Codes Judy Doyle
September 2016

# Modules that are to be offered as Stand-Alone CPD Programmes must have an NFQ
level assigned.
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Module Code| Pre-requisite | Co- ISCED Subject | ECTS NFQ
SOC 9001 Module codes| Requisite Code Code Credits Level
Modules (CPD)#
code(s)
None None 5 9
Module Title | Legal Issues for Social Care Managers

School Responsible: Social Sciences, Law, and Education

Module Overview:

This module focuses on legal frameworks and rules having specific application to social
care management. It concentrates on the manager’s role in ensuring organisational and
individual compliance with regulatory frameworks and principles.

Learning Outcomes (LO): (to be numbered)

For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Identify and explain legal rules and principles of specific relevance to social care
managers.

2 Implement the principles of fair procedures across a range of managerial functions,

3 Integrate the legal concepts of non-discrimination and human rights into
workplace
policies and processes.

4 Explain the application of employment law and industrial relations law to social
care management.

5 Design and Implement workplace policies and processes to ensure compliance with
labour law.

6 Create sector specific risk management strategies using appropriate principles of
tort law.

7

Indicative Syllabus:

1. Recentlegal developments relevant to social care practice and their implications for
social care managers, for example: Assisted Decision Making Capacity Act 2015,
Children and Family Relationships Act 2015.This content will be tailored to student
profiles and adapted on a year to year basis.

2. The principles of fair procedures and their application to social care management.
3. Non-discrimination and human rights principles in a social care setting.

4. Overview of employment law, workplace health and safety law, industrial relations
law and associated dispute resolution machinery.

5. Managing workplace disputes and using employment dispute resolution
machinery: the Workplace Relations Act 2015.

6. Principles of the tort of negligence of specific relevance to social care workers and
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managers.

Learning and Teaching Methods:
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Twelve 1 hours lecture/seminars using mixed teaching and learning methods including:
e Group work

e® C(Class discussion

e Student presentations

Advance reading may be assigned.

Total Teaching Contact Hours 12
Total Self-Directed Learning Hours 88
Module Delivery Duration:

One semester

Assessment

Assessment Type Weighting ( %LO Assessment
(No.)

Continuous Assessment 40% 2,5.

Examination 60% 1,3,4,6.

Module Specific Assessment Arrangements (if applicable)
(a) Derogations from General Assessment
Regulations
(b) Module Assessment Thresholds
(c) Special Repeat Assessment Arrangements
Essential Reading
Tully, J., (2014). Tort Law in Ireland. Dublin, Ireland: Clarus Press.
Purdy, A (2015). Equality Law in the Workplace. Dublin, Ireland: Bloomsbury. Dewhurst,
E., Higgins, N., Watkins, L., (2012). Principles of Irish Human Rights Law.
Dublin, Ireland: Clarus Press.
Morgan, D., (2012). Administrative Law in Ireland. Dublin, Ireland: Thomson Reuters
(Round
Hall).

Faulkner, M., (2013). Essentials of Irish Labour Law. Dublin, Ireland: Gill & Macmillan.

Recommended Reading

Holmes, M., (2014). Administrative Law. Dublin, Ireland: Round Hall-Thomson Reuters.

Egan, S., (2015). International Human Rights: Perspectives from Ireland. Dublin,
Ireland: Bloomsbury.

Egan, S., Thornton, L, Walsh, J., (2014). Ireland and the European Convention on
Human Rights: 60 Years and Beyond. Dublin, Ireland: Bloomsbury.

Reid. M., (2015). Equality Law in Ireland. Dublin, Ireland: Tottel Publishing. McMahon

B., Binchy W, (2013) Irish Law of Torts 4™ Edition. Dublin, Ireland: Bloomsbury.
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Version No: Amended By

Commencement Associated

Date Programme Codes | Deirdre Mc Gowan
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Module Code | Pre-requisite | Co- ISCED | Subject | ECTS NFQ
Module codes| Requisite Code Code Credits Level
SOC 9002 Modules (CPD)#
code(s)
5
Module Title | Contemporary Practice and Ethical Perspectives in Social Care
Management and Leadership

School Responsible: | Social Sciences, Law, and Education
Module Overview:

The aim of this module is to give the student an understanding of contemporary practice
perspectives relating to the management and leadership role in Social Care and to further develop
the professional identity, recognising the needs of the social care manager/leader in this area.

Students will explore and critically evaluate the interplay between ethics, professional values and
practice. They will be encouraged to self-evaluate in terms of their practice and continuing
professional development needs. They will consider how they can lead, empower and support in
a management/leadership role. Students will gain a knowledge and understanding of regulations
and preparing for inspections from the manager/leader perspective. Students will seek different
perspectives by looking at social care in an international perspective and will be encouraged to
study these systems critically and comparatively.

Learning Outcomes (LO):
On Completion of this module, the learner will be able to

1 Critically reflect on Ethical Practice and show an understanding of the role of
the social care manager in supporting and encouraging ethical practice in the
staff team.

Compare and critically evaluate Social Care in Ireland with Social Care in an
international context

2 Discuss and appraise current regulations in Ireland in light of international
best practice

3 Show competence in steps required to prepare for inspection

4 Identify and evaluate the theories and constructs underpinning anti
oppressive practice and strategies to support and encourage anti oppressive
practice as a social care leader.

5 Engage in self-evaluation in terms of practice in particular ethical and anti-
oppressive practice and identification of CPD needs.

Indicative Syllabus:

Practice Perspectives
International perspectives in Social Care

Critical and comparative look at other jurisdictions and potential application of learning to
practice in the Irish context.
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Ethical Perspectives in Social Care Management

Role of the manager in ensuring and promoting ethical practice.
Ethics of care, right to love, sexuality and relationships, humanity of professional care.
Conflicts between managerialism and care, affective inequality.

Regulation
Knowledge, understanding & appraisal of regulations and preparing for inspections.
International comparison.

Regulation, regulatory bodies, preparation for inspection. Role of Manager in supporting
and encouraging engagement with CPD. Supporting staff engaging in and documenting
CPD in line with conditions for registration.

Anti-oppressive Practice

Awareness and understanding of anti-oppressive practice, theoretical underpinnings,
ability to critically evaluate practice and manage and support staff in working from an
anti-oppressive perspective

Learning and Teaching Methods:

Formal lectures, guest lectures, case studies, class discussion, class presentations.
Total Teaching Contact Hours 12
Total Self-Directed Learning Hours 88
Module Delivery Duration:

Assessment

Continuous Assessment Weighting ( %LO Assessment
(No.)

Essay 100% 1,2,3,4,5.

Module Specific Assessment Arrangements (if
applicable)

Recommended Reading Books

Essential Reading

Atwal, A., & Jones, M. (2009). Preparing for professional practice in health and social care.
Chichester, England: Wiley-Blackwell.

Bjerke, B. & Karlsso, M. (2013). Social entrepreneurship: to act as if and make a

difference. Cheltenham, England: Edgar Edward

Burke, B. & Clifford, D. (2000). Anti-oppressive ethics and values in social work.

London, England: Palgrave Macmillan.
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O'Connor, T. (Ed.) (2013). Integrated care for Ireland in an international context
challenges for policy, institutions and specific service user needs. Cork, Ireland: Oak
Tree Press.

Webb, S. & Gray, M. (Eds.) (2010). Ethics and value perspectives in social work.
Basingstoke, England: Houndmills.

Recommended Reading

Concannon, L. (2009). Developing Inclusive Health and Social Care Policies for Older LGBT
Citizens. British Journal of Social Work, 39(3), 403-417.
Furness, S. (2009). A Hindrance or a Help? The Contribution of Inspection to the Quality g
Care in Homes for Older People. British Journal of Social Work, 39(3), 488-505.

Hart, A., Hall, V., & Henwood, F. (2003). Helping health and social care professionalq to
develop an ‘inequalities imagination’: a model for use in education and practjce.
Journal of Advanced Nursing, 41(5), 480-489.

Kriz, K., & Skivenes, M. (2010). ‘Knowing Our Society’ and ‘Fighting Against Prejudices’
How Child Welfare Workers in Norway and England Perceive the Challenges of
Minority Parents. British Journal of Social Work, 40(8), 26342651.

Lyon, D., & Glucksman, M. (2008). Comparative Configurations of Care Work across Europe.
Sociology, 42(1), 101-118.

Phan, P; Kickul, J; Bacq, S; Nordqvist, M. (eds)(2014). Theory and empirical research in social
entrepreneurship. Cheltenham, England: Edgar Edward

Burke, B and Clifford, D.  (2000). Anti-oppressive ethics and values in social work.
London, England: Palgrave Macmillan.

Featherstone, B., Morris, K., & White, S., (2014). Re-imagining child protection: towards|
humane social work with families. Bristol, England: Policy press.

Hallstedt, P. and Hogstrom, M. (2005). Social Care: A European Perspective, in Lalor, K. &
Share, P. (Eds), Applied Social Care: An introduction for Irish students. Dublin,
Ireland: Gill & Macmillan.

London, M. (2012). Social entrepreneurship: how to start successful corporate social
responsibility and community-based initiatives for advocacy and change
Morfopoulos: London, England: Routledge.

Stein, M. & Munro, E.R. (Ed.) (2008). Young people's transitions from care to adulthood:

international research and practice. London, England: Jessica Kingsley Publishers. Ziegler,

R. (Ed.) (2009). An introduction to social entrepreneurship : voices, preconditions,
contexts Cheltenham, England: Edgar Edward.

Journal Articles and Readings as recommended throughout the lectures.

Websites

http://www.higa.ie/

http://www.coru.ie/

http://socialcareireland.ie/

=

Version No: 2 Amended By Anne Marie Shier
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Module Code | Pre-requisite | Co- ISCED Subject | ECTS NFQ Level
Module codes| Requisite Code Code Credits (CPD)#
SOC 9003 Modules
code(s)
5
Module Integrated Seminars, ‘theory and practice’.
Title

School Responsible: | Social Sciences, Law, and Education
Module Overview:

This module will introduce expert speakers from successful corporate and care organisations.
The aim of this module is to provide a forum where the students’ academic, professional and
personal learning are integrated and synthesised. The module seeks to expose students to a
broader set of competencies and a wider knowledge base from the direct experiences of
managers and leaders in for-profit (FP), not-for-profit (NP) organisations. The Integrated
Seminars module will provide a time and space for students to understand how the theory
and practice of management is applied in real examples so that they can broaden their
knowledge beyond their own social care setting and integrate their academic learning with
their practice.

The module will involve presentations by expert speakers, each of whom will have a senior
position in their organisation and who will address a particular aspect of
management/leadership in their organisation/sector. Examples of themes to be addressed
are; change, strategy, innovation, culture, and conflict resolution. One organisation will be a
non- profit with a global/development remit in order to expose students to management
challenges in an international context. Students will be required to engage in round-table
discussion on the learning and application of the examples presented. They will be required to
do a group presentation and will be expected to use discussion boards in small group format.
An individual learning portfolio will also be required at the end of the module.

Learning Outcomes (LO):

On Completion of this module, the learner will be able to

1
Demonstrate understanding of effective management and leadership styles and
approaches in a range of organisations.

2 Demonstrate understanding of organisational change and the role and influence of
managers in this process.

3 Demonstrate new knowledge of management competencies in sectors other than
social
care and be able to critically analyse their application to care organisations.

4 Understand policy development and implementation of policies in a range of social care
and NFP organisations.
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5 Be able to conceptualise how case studies presented relate to and could be applied
to
their own sector/organisation.

6 Identify their own strengths as managers, their values and new learning and
demonstrate
a commitment to excellence in management/leadership practice.

7

Indicative Syllabus:

- Students will attend a range of seminars delivered by expert speakers, from corporate
and care organisations and development/global NP organisation.

- Each seminar will address a key theme, agreed in advance with the speaker, who will
draw on their own management experiences supported by theory and case study material.

- There will be a question-and-answer session following each presentation to enable
the students to critically reflect on the application of the examples to their organisations.

- Case studies will be made available on Brightspace.

- Wrap-up round-table discussion followed by group presentations on the integration
of theory to case studies and practice.

- Each group will be required to focus on one of the key themes addressed by the seminar
speakers.

Learning and Teaching Methods:

Students are expected to record their learning from each of the seminars delivered in their
Integrated Seminars Theory to Practice Portfolio. A group presentation and written reflection
on integration of theory to practice will be undertaken by the students. Case studies will be
selected under the guidance of the lecturing team.

Total Teaching 12

Total Self-Directed Learning Hours 88

Module Delivery Duration:

One semester in the academic year.

Assessment

Assessment Type Weighting LO

40% Marks allocated to student written portfolio Assessment
work (No.)

30% Marks allocated to group work presentation
30%Personal Reflection and application tq
practice.

Continuous Assessment 100% 1,2,3,4,5,6.

This module is 100% continuous assessment through completion of all components of the
Integrated Seminar Theory to Practice module.
This module is a non — compensatory module.
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Module Specific Assessment Arrangements (if applicable)
(a) Derogations from General The Integrated  Seminar

Assessment Regulations Theory to Practice is a non -
compensatory module

(b) Module Assessment Thresholds A minimum mandatory attendance of
75% is essential on this module.

(c) Special Repeat Assessment Arrangements

Essential Reading:

Allot, M., & Robb, M. (Eds) (1998). Understanding health and social care, An Introductory
Reader. London, England: Sage Publications Limited.

Brechin, A., Brown, H., Eby, M.A. (Eds) (2000). Critical Practice in Health and social Care.
London, England: Sage Publications Limited.

Bryer, M. (1988). Planning in Child Care. London, England: BAAF.

Boud, D., Keogh, R. & Walker, D. (Eds). (1985). Reflection: Turning Experience into Learning.
London, England: Routledge.

Charleton, M. (2014). Ethics for Social Care in Ireland. Dublin, Ireland: Gill and
Macmillan.

Doyle, J. Mc Garty, P. (2011). Irish Managers Social care survey. Dublin, Ireland: Arrow, DIT.
Doyle, J. & Lalor, K. (2013). The social care practice placement: a college perspective. In K. Lalor|
and P. Share (Eds.), Applied Social Care (3" ed). Dublin, Ireland: Gill and Macmillan.

Recommended Reading

Healey J. & Spencer, M. (2008) Surviving your placement in Health and Social Care: a student
handbook. Maidenhead, England: Open University Press.

Hamilton, C. (2012). Irish Social Work and Social Care Law. Dublin, Ireland: Gill and
Macmillan.

Harrison, P. (2006). Managing Social Care: A Guide for New Managers. Dorset, England:
Russell House Publishing.

McKian S., Simons, J. (Eds). (2013). Leading, Managing, Caring: Understanding leadership and
Management in Health and Social Care. Oxford, England: Routledge.

Martin, V. Charlesworth, J. Henderson, E. (2010). Managing in health and social care. New York,
USA: Routledge.

Morrison, T. (2005). Staff supervision in social care. Brighton, England: Pavilion Publishing.

Moon, J. (2004). A Handbook of Reflective and Experiential Learning. London, England:
Routledge Falmer.

VVersion No: February 2016 |Amended By Judy Doyle and Anne Marie Shier
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Module Pre-requisite | Co- ISCED Subject | ECTS NFQ
Code SOC Module codes| Requisite Code Code Credits Level
9004 Modules (CPD)#
code(s)
5 9
Module Governance in the Field of Social Care Practice: Critical Debates for
Title Social Care Managers

Module Overview:

Students undertaking this module will be encouraged to examine and assess key
concepts and frameworks which are currently dominating the development of social
care service provision and will be encouraged to critically examine these concepts in
relation to the future development of care practices in social care services as well as
the future development of social care as a profession. The module enables students to
develop a critical overview and analysis of the current issues and debates surrounding
the development of contemporary social care practice and management models and
the philosophical principles underpinning them. The module will enable students to
analyse and interpret dominant discourses which have and are shaping the models of
carebeing provided and adopted across a range of social care services in contemporary
society. The module will explore the role of social forces (media, politics, professions)
shaping the field of practice and the discourse that emerges to set limits on the scope
of the field and the possible practices within it. The module will therefore introduce
students to complex social theoretical ideas which will provide a platform for exploring
the limits and opportunities within the field. These will include reflexivity, subjectivity
and objectivity, the body, field theory, practice theory, critical pedagogy and social
praxis. Students will be challenged to think in terms of how they as leaders work
at the

boundaries of the field and are placed to shape its future direction.

Learning Outcomes (LO): (to be numbered)

For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Critically analyse the governance and regulation of social care work today and
assess the impact of this governance on workers, managers and service users.

2 Understand critically examine the dominant frameworks and concepts involved
in the shaping of models of care.

3 Evaluate the impact of political economy on the development of social care

management practice and on the models of care adopted across the range of
social care services both nationally and internationally.

4 Identify and critically examine the key systems, agencies and actors that shape the
field with regards to the delivery and management of social care practice.

5 Demonstrate a reflexive self-knowledge / awareness of one’s own pedagogic action
as a leader and influencer within the social care field.

6 Critically discuss Bourdieusian field theory and how forms of capital exchange

shape both governance and social practice.

53 | Page

Yy K @WeAreTUDublin



Student Handbook 2025/26

7 Demonstrate knowledge of key social theoretical conceptsin critical pedagogy and
social praxis and how they are used as analytical and practical tool-kits in
transforming the care field.

Indicative Syllabus: Indicative syllabus covered in the module and / or in its discrete
elements:

Governance: Governmentality Thesis; Discipline and Self-Governance; and, Network
Theory of Governance.

Dominant Frameworks and the Governance of Social Care Field:

Neo-liberalism; Managerialism; Moral Panic and Agenda Setting in the Social Care
Sector; Globalisation, Post Fordism and the Globalisation of Social Care.

Field Theory and the Social Care Sector: Social Capital, Habitus and Bourdieusian
Toolkits.

Social Care, Critical Pedagogy and Transformational Practice

Action Toolkits and Transformational Practice

Learning and Teaching Methods:

This module will be delivered using a discursive, dual teaching approach as lecturers
from both a social theory background as well as a social care practice/management
background will deliver the lectures simultaneously in order to stimulate students
engage in critical and theoretical debates and apply these concepts and knowledge
to their social care leadership and management practice.

Total Teaching Contact Hours 12
Total Self-Directed Learning Hours 88

Module Delivery Duration:
One semester

Assessment

Assessment Type Weighting ( p6LO Assessment
(No.)

Continuous Assessment : Three short critical papers 100% 1-7

(750 words each)

Module Specific Assessment Arrangements (if applicable)
(a) Derogations from General Assessment
Regulations
(b) Module Assessment Thresholds
(c) Special Repeat Assessment Arrangements
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Essential Reading: (author, date, title, publisher)

Cerny, P., Menz, G., & Soderberg, S. (2005). ‘Different roads to globalization:
neoliberalism, the competition state and politics in a more open world” in S.
Soderberg, G., Menz & P. Cerny (eds). Internalising Globalisation: The Rise of
Neoliberalism and the decline of National Varieties of Capitalism. Basingstoke,
England: Palgrave.

Clarke, J., Gewirtz, S. & McLaughlin, E. (2000). New Managerialism New Welfare?

London, England: Sage.
Giroux, H. A. (2011) On Critical Pedagogy. London, England: Continuum.

Peillon, M. (2001). Welfare in Ireland: Actors, Resources, and Strategies. Wesport, Ireland:
CT: Praeger.

Recommended Reading: (author, date, title, publisher)
Bourdieu, P. (1997). Pascalian Meditations. Cambridge, England: Polity.

Bourdieu, P. (1998). Acts of Resistance: Against the New Myths of our Time. Cambridge,
England: Polity Press.

Coffey, A. (2004). Reconceptualizing Social Policy: Sociological Perspectives on
contemporary social policy. Berkshire, England: McGraw Hill.

Giroux, H.A. (2015). Dangerous Thinking in the age of the new authoritarianism. London,
England: Routledge.

Grenfell, M., & James, D. (2004). ‘Change in the Field — Changing the Field: Bourdieu and
the Methodological Practice of Educational Research’, British Journal of Sociology
of Education, 25(4), 507-523.

Howard, N. (2012). The Ryan Report (2009). A Practitioner's Perspective on
Implications for Residential Child Care Special Issue on Child Abuse Reports,
Irish Journal of Applied Social Studies, Vol. 12, 1, 37-48.

O’Sullivan, E., & O’Donnell, 1. (2012). Coercive Confinement in Ireland: Patients, Prisoners|
and Penitents. Manchester, England: Manchester University Press.

Swartz, D. (1997). Culture and Power: The Sociology of Pierre Bourdieu. Chicago, USA:
Chicago University Press.

Thompson, G. F. (2003). Between Hierarchies and Markets: The Logic and Limits of
Network Forms of Organization. Oxford, England: Oxford University Press.
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Module Code | Pre-requisite | Co- ISCED Subject | ECTS NFQ
Module codes| Requisite Code Code Credits Level
SOC 9005 Modules 10 (CPD)#9
code(s)
Module Title | Organisations: Culture, Change and Learning

Module Overview:

This module in the M.A. in Social Care Management and Leadership covers aspects of the
topic of organisations such as how organisations impact on job satisfaction and motivation
for the worker and the outcomes for clients, as well as factors which affect learningwithin
organisations and readiness and resistance to organisational change. It facilitates students
to assess the impact of organisational factors on their own work and delivery of services.

Learning Outcomes (LO): (to be numbered)
For a 5ECTS module a range of 4-10 LOs is recommended
On Completion of this module, the learner will be able to

1 Analyse ways of categorising organisational culture and evaluate the impact on
staff and clients in social care organisation

2 Evaluate the concepts of organisational and professional identity in social care
work

3 Assess the impact of organisational identity on job satisfaction, motivation, justice,

readiness to learn and adapt to organisational change in the social care sector

4 Discuss the impact of ethnic and demographic diversity on organisational identity

5 Discuss the theoretical underpinnings of the psychodynamic analysis of
organisations

6 Assess the effect of anxiety and defence mechanisms in social care organisations

7 Evaluate psychodynamic explanations of resistance and readiness to learn and
change in social care organisations

8 Understand and evaluate the role of human resource management in

organisations.

Indicative Syllabus:
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Indicative syllabus covered in the module and / or in its discrete elements
Organisational Culture
e Relationship between culture and power

e Culture and decision making
e Culture and learning

e The impact of culture on clients

Organisational Identity and Relationships
e Communication and psychological contracts

e Job satisfaction and motivation
e Justice and whistleblowing

e Diversity and belongingness
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®  Change readiness and resistance

Psychodynamics of Organisations|
®  The basis of the psychodynamics of organisations — the work of Freud and Klein
® Dependency, anxiety and defence mechanisms within organisations

® Psychodynamic explanations of resistance and readiness to learning and change

The Organisation as a Site for Learning

® Theoretical perspectives — communities of practice; cultural history activity theory; reflective learning

The learning aspect of supervision

® [earning through interprofessional working

Human Resource Management in Organisations|

® The role and duties of human resource management

Learning and Teaching Methods:

Students will be expected to prepare for discussions during face to face contact time
through pre-reading relevant material.

Face to face contact time will be supplemented by the use of a VLE where studentscan
access material and engage with each other through synchronous and a synchronous
communication tools.

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176

Module Delivery Duration:
One semester

Assessment

Assessment Type Weighting (| LO Assessment
(No.)

Summary of relevant research and application to own | 20% lto4

organisational experiences

Essay 50% 1to 8

Reflection 30% 1to 8

Module Specific Assessment Arrangements (if applicable)
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(a) Derogations from General Assessment
Regulations
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(b) Module Assessment Thresholds
(c) Special Repeat Assessment Arrangements

Indicative Reading: (author, date, title, publisher)

Alvesson, M. (2013). Understanding organisational culture. (2" ed.). Sage
Publications.

Bratton, J., & Gold, J. (2012) Human resource management: Theory and practice, (5™
ed.). Palgrave Macmillan

Gunnigle, P. (2011) Human resource management in Ireland (4™ ed.). Oak Tree Press
Menzies Lyth, 1. (1960). Social systems as a defence against anxiety: Human Relations,
13,95-121.

Milligan, 1., & Stevens, |. (2006). Residential child care: Collaborative practice. Sage
Publications.

Nahavandi, A., Denhardt, R.B., Denhardt, J.V., & Aristigueta, M.P. (2014).
Organisational behaviour. Sage Publications.

O’Connor, |, Hughes, M., Turney, D., Wilson, J., & Setterlund., D. (2006). Social work and
social care practice. Sage Publications.

Tupper, F., Cawsey, G., & Inglos, C. (2016). Organisational change: An action oriented|
toolkit. (3" ed.). Sage Publications.

Vansina, L.S., & Vansina-Cobbaert, M. (2008). Psychodynamics for consultants and
managers. Wiley Publications.

Students will also be directed towards current readings that are relevant to social care

practice.
Version No: Amended By Fiona Mc Sweeney
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Module Code| Pre-requisite | Co- ISCED Subject | ECTS NFQ
SOC 9006 Module codes| Requisite Code Code Credits Level
Modules (cpPD)
code(s) #
10 9
Module Critical Social Policy
Title

School Responsible: | Social Sciences, Law, and Education

Module Overview:

The aim of this module is to provide learners with a range of theoretical, conceptual
and practical tools to be utilised in the tasks of understanding and influencing debate
and decision-making in the sphere of social care policy. The module is underpinned by
the concept of social justice and learners will acquire the knowledge and skills to
engage in strategies to influence social care policy towards more equitable
approaches and outcomes. Learners will also acquire the conceptual tools to critically

assess the key influences on social care policy currently.

Learning Outcomes (LO): (to be numbered)

For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Critically examine theories of social justice and their applicability to social care
policy and practice

2 Evaluate the impact of policy change on the social care sector

3 Critically examine the broad socio- cultural and political economy context in which
social care policy is formulated

4 Critically examine the policy-making processes at Irish, EU and global policy
context

5 Critically reflect on the purpose and values of policy advocacy work and the role
of the social care manager in advocating for service users/sector (eg.

through participatory, empowerment and networking approaches) at agency,
institutional and national levels

6 Critically evaluate the role of traditional and new media, interest groups and
lobbyists in influencing public and political debate on policy issues relevant to

social care

7 Evaluate and apply a range of tools and strategies for influencing
policymakers/implementers and public opinion in relation to issues relevant
to
social care

Indicative Syllabus:
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- Perspectives on social justice (for example egalitarian,
community development and feminist theories, principles and values)

- Irish social care in a changing policy context
- Policy making and the policy process

- The advocacy role of social care managers: Critically examining values, aims
and approaches

- Influencing policy-the role of old and new media
- The Art of Influencing: Assessing the effectiveness of skills, tools and
strategies for influencing public and political opinion

Learning and Teaching Methods:

A range of approaches will be utilised including lectures, group discussions,
presentations, case studies, workshops

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176
Module Delivery Duration:

Indicate if the module is normally delivered for example over one semester or less, or
over one academic year etc.

Assessment

Assessment Type Weighting | LO
(%) Assessment (No.)
40 6,7

Continuous assessment

Essay 60 1,2,3,4,5

Module Specific Assessment Arrangements (if applicable)

(a) Derogations from General Assessment
Regulations
(b) Module Assessment Thresholds

(c) Special Repeat Assessment Arrangements
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Indicative Reading

Baker, J. Cantillan S., Lynch. K., & Walsh J., (2009). Equality: From Theory to Action
(2" edition) Dublin, Ireland: Palgrave Macmillan.

Department of Children and Youth Affairs (2014). Better Outcomes Brighter Futures:
The national policy framework for children and young people 2014-2020. Dublin,
Ireland: The Stationery Office.

Gallagher, C. & Edmondson, R. (2015). Identifying Key Elements of Social Care Practice
in Successful Care Settings for Older People in Ireland: Steps towards ‘Wise’ Social
Care. Irish Journal of Applied Social Studies. 15(1), 56-69.

Gilchrist, A. (2009). The well connected community: a networking approach to
community development. Bristol, England: Policy Press.

Harvey, B. (2008). Working for change: a guide to influencing policy in Ireland.
Dublin, Ireland: Combat Poverty Agency.

Healy, G. Sheehan, B & Whelan, N. (2014). Ireland says ‘Yes’: The Inside Story of how
the Vote to marriage Equality was won. Dublin, Ireland: Irish Academic Press.

HSE [Health Services Executive] (2012). New Directions. Review of HSE

Day Services and Implementation Plan 2012-2016: working group report.

Dublin: HSE [Health Services Executive] (2012). Value for

Money and Policy Review of disability Services in Ireland. Dublin,
Ireland: Stationery Office.
Jackson, A. and O’Doherty, C. (2012) Community Development in Ireland.
Dublin, Ireland: Gill & Macmillan.
Jordan, B. (2006) Social Policy for the Twenty-First Century. Cambridge, UK:
Polity Press.
Kennett, P. (Ed.) (2013). A Handbook of Comparative Social Policy. UK: Edward
Elgar.
Kirby and Murphy (2011). Towards the Second Republic; Irish Politics after
Celtic tiger London. Dublin Ireland: Pluto Ireland.
Larragy, J. (2014). Asymmetrical engagement: the community and
voluntary pillar in Irish social partnership. UK: Manchester University Press.
Miller, D. (2001). Principles of Social Justice Boston: Harvard University
Press.

Powell, F. (2007). The politics of civil society: neoliberalism or social left? Bristol,
England: Policy Press.

Yeates, N. (Ed.) (2014). Understanding global social policy. Bristol: Policy
Press.

HSE [Health Services Executive] (2014). Community Healthcare
Organisations-Report and Recommendations of the Integrated

Service
Area Review Group
http://www.hse.ie/eng/services/publications/corporate/CHOReport.html
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Module . |co- ISCED | Subject | ECTS NFQ Level
Code :/Erdzcllzlsne Requisite Code Code Credits (CPD)#
RESM codes Modules
9003 code(s)
n/a n/a 5 9
Module Research Methods
Title
School Responsible: Social Sciences, Law, and Education

Module Overview:

The aim of the module is to introduce students to the theory and principles of research
practice and to equip them with the knowledge and skills required to complete a
postgraduate dissertation. Student will become familiar with the principal theoretical
perspectives involved in research. The module will also provide students with
knowledge and skills in the areas of critical reading and academic writing, structuring
research questions/hypotheses, proposal writing, research design, sampling techniques,
quantitative and/or qualitative data collection methods and analysis. Ethical
considerations when conducting research will be addressed in the module through

discussion and the application of ethical principles to practical research scenarios.

Learning Outcomes (LO):

On completion of this module, the learner will be able to:

1 Read, interpret, and synthesise literature in a critical and reflective manner.

Demonstrate a systematic knowledge and awareness of the main approaches
to research required of the dissertation.

3 Formulate a research question(s) and/or hypothesis.

Evaluate and select a suitable research design and methodological approach to
address the research question/hypothesis.

5 Reflect upon the ethical dimensions of research as well the impact of their own
subject position on the practice of their research.
6 Prepare and present a detailed research proposal and a plan for the
development of their dissertation
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Indicative Syllabus:

Introduction to key theoretical perspectives in
research Critical reading and structuring a literature
review Academic writing

Planning the research process

Structuring the research
question/hypothesis  Developing the
research proposal

Research design

Qualitative research: data collection methods and
analysis Quantitative research: data collection methods
and analysis Ethical considerations in criminological

Learning and Teaching Methods:

The module will be taught by lectures incorporating on-line and in-class discussion of relevant
literature, case studies, practical exercises, readings and writing exercises.

Total Teaching Contact Hours

36

Total Self-Directed Learning Hours

64

Module Delivery Duration:

Two hours per week over one semester.

Assessment

Assessment Type Weighting |0 Assessment
(No.)

Research Dissertation Proposal 100% 1,2,3,4,5,6.

Module Specific Assessment Arrangements (if applicable)

(a) Derogations from General Assessment
Regulations

(b) Module Assessment Thresholds

(c) Special Repeat Assessment Arrangements
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Indicative Reading:

Bazeley, P. (2013). Qualitative data analysis: Practical strategies. London, UK: Sage. Bickman, L.

& Rog, D. (2009). The SAGE handbook of applied social research methods.
London, UK: Sage.

Bryman, A. (2006). Mixed methods. London, UK: Sage.

Bryman, A. (2012). Social research methods (4th ed.). Oxford, UK: Oxford University Press. De

Vaus, D. (2002). Surveys in social research. London, UK: Routledge.

Field, A. (2013). Discovering statistics using IBM SPSS statistics. London, UK: Sage.

Fink, A. (2013). How to conduct surveys: A step-by-step guide. London, UK: Sage. Fowler,

F. (2014). Survey research methods (5% ed.). London, UK: Sage.

Hammersley, M. (1995). The politics of social research. London, UK: Sage. Hardy,

M. & Bryman, A. (2009). Handbook of data analysis. London, UK: Sage.

Harris, S. (2014). How to critique journal articles in the social sciences. London, UK: Sage.

Lee-Treweek, G. & Linkogle, S. (Eds.) (2000). Danger in the field: Risk and ethics in social
research. London, UK: Routledge.

lofland, J., Snow, D., Anderson, L. & Lofland, L. (2006). Analyzing social settings: A Guide to
qualitative observation and analysis. Belmont, CA: Wadsworth.

Maxim, P. (1999). Quantitative research methods in the social sciences. Oxford, UK: Oxford
University Press.

May, T. (2011). Social research: Issues, methods and process (4™ ed.).
Maidenhead, UK: Open University Press.

Nalita, J. & Busher, H. (2009). Online interviewing. London, UK: Sage.

Punch, K. (2014). Introduction to social research: Quantitative and qualitative approaches.
Thousand Oaks, CA: Sage.

Ritchie, J., Lewis, J., McNaughton Nicholls, C., & Ormston, R. (2014). Qualitative research
practice: A guide for social science students and researchers (2nd ed.). London, UK:
Sage.

Rossi, P., Freeman, H. & Lipsey, M. (1999). Evaluation: A systematic approach. Thousand Oaks,
CA: Sage.

Silverman, D. (2013). Doing qualitative research: A practice handbook (4th ed.). London, UK:
Sage Publications.

Wolcott, H.F. (2009). Writing up qualitative research. London, UK: Sage.
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Co ISCED | Subject ECTS NFQ Level
Module Code | Prerequisite .. | Code | Code Credits (CPD)#
Requisite
Module
codes Modules
code(s)
DISS 9010 Research 25 9
Module Dissertation
Title
School Responsible: Social Sciences, Law, and Education

Module Overview:

The dissertation provides an opportunity to the student to apply concepts, theories and
research techniques to a selected social care leadership management topic with the benefit
of supervision from staff. The aim is to integrate learning across the programme by requiring
students to compile a critical review of the literature in their selected area of study, to apply
practical research skills to the process, and to engage in reflective and critical analysis and
write-up of the data. On completion of the research methods module, students will
commence formal supervision with a staff member on the programme. Students will receive
guidance and feedback on issues such as the structure and content of the literature review,
refining and finalising the research question/hypothesis and research plan, designing data
collection instruments, data collection methods and analysis. Feedback will be provided to
students through structured supervision meetings and in written format.

Learning Outcomes (LO):
On completion of this module, the learner will be able to:
1 To demonstrate in-depth knowledge of the theories, key concepts and literature
underlying their selected topic of study
2
To critically review and synthesize information in compiling a literature review
3 To design research instruments for the purposes of data collection
4
To collect quality data that will answer the central question(s) of the their research
Page
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5 To analyse data in a systematic and methodologically sound manner

68 | Page

Yy K @WeAreTUDublin



Student Handbook 2025/26

6 To assemble a comprehensive body of work in the format of a dissertation

To demonstrate awareness regarding the ethical issues and considerations that
may arise during the research process.

Indicative Syllabus:

- Reviewing and structuring literature

- Refining the research question/hypothesis

- Choosing an appropriate research design and methodology
- Data collection

- Data analysis

- Access and ethical issues

- Writing the dissertation

Learning and Teaching Methods:

The supervisor acts as an academic soundboard for the student’s ideas, ensures the overall
projectisadvancing and provides feedback and appropriate direction. The supervisor provides
comment on draft material to ensure that:

there is required rigour, breadth and depth;

the overall structure of the work is coherent;

there is relevance and appropriate referencing;

the candidate is using the correct academic style and approach.

Detailed referencing and writing guidance is available in the Research Handbook for
Postgraduate Students. A logbook is also provided to students to record meetings, agreed
tasks and plans of work.

Total Teaching Contact Hours 30

Total Self-Directed Learning Hours 470

Module Delivery Duration:

Delivery takes place in Semester 3 and 4.
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Assessment

Assessment Type Weighting ( .10 Assessment
(No.)

Dissertation 14,000 words 100 1,2,3,4,5,6,7

Module Specific Assessment Arrangements (if applicable)
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(a) Derogations from General Assessment
Regulations

(b) Module Assessment Thresholds

(c) Special Repeat Assessment Arrangements

Indicative Reading:

Biggam, J. (2011). Succeeding with your master’s dissertation: A practical step- by-step
handbook (2nd ed.). Maidenhead, UK: Open University.

Creme, P. & Lea, M. (2008). Writing at university: A guide for students. Maidenhead, UK: Open
University Press.

Davies, M.B. (2007). Doing a successful research project: Using qualitative or quantitative
methods. New York, NY: Palgrave Macmillan.

Hart, C. (2005). Doing your masters dissertation. London, UK: Sage.

Machi, L.A. & McEvoy, B.T. (2012). The literature review: Six steps to success
(2nd ed.). London, UK: Sage.

Oliver, P. (2013). Writing your thesis (3rd ed.). London, UK: Sage.

Peck, J. & Coyle, M. (2005). The student’s guide to writing: Spelling, punctuation and grammar
(2" ed.). Basingstoke, UK: Palgrave Macmillan.

Tredinnick, M. (2008). Writing well: The essential student guide. Cambridge, UK: Cambridge
University Press.

Wisker, G. (2008). The postgraduate research handbook: Succeed with your MA,

MPhil, EdD and PhD. Basingstoke, UK: Palgrave Macmillan.
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OPTIONAL MODULES
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Details of Optional Modules/Electives

73

Social Care Leadership & Management European Study Trip will equip students with
a working knowledge of the purpose and functions of the European institutions as they
relate to management and leadership in social service provision. Students visit and
attend seminars provided by The European Commission; European Parliament; NGOs
(for example Mental Health Europe; Eurochild; International Partnership for Human
Rights) and social service providers.

Interventions in child and adolescent mental health explores the conceptualization
of interventions for infants, children, and adolescents with a variety of mental health
problems, with a view to promoting critical awareness of the effectiveness of these
interventions.

Youth Offending and Youth Justice Perspectives focuses on the both the causes of
juvenile offending and the social response to it in the light of what is known about the
nature and circumstances of delinquent behaviour. Sentencing and placement options
in Ireland and in other jurisdictions are critically appraised.

Risk, protection and resilience of children and vulnerable adults addresses pertinent
safety issues in contemporary society. It examines the protection of children and
vulnerable adults from different theoretical perspectives and from the individual, the
family and the community perspectives.

Studies in Victimology and Crime Prevention. This module is to examine the role of the
victim in the study of crime. The origins of the discipline shall be examined, as well as
contemporary research, service and legislative provisions. The emergence of crime
prevention as the ‘preventive turn’ in social policy, criminal justice and policing along with
the turn to the ‘risk society’

Equality, Diversity, and Intercultural Practice will address the change in Irish
demographics that reflect significant diversity in minority culture groups and languages
used in lIreland. Cultural identity, ethnicity, racism and sociolinguistics will be
examined. Language in society will be critically analysed. Knowledge anthropology,
equality, ethnicity, and the acquisition of multilingual competencies will be examined.

Options shall vary and shall be delivered subject to viable group sizes to be determined by the

Programme Committee.
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Module Pre-requisite | Co- ISCED Subject ECTS NFQ Level
Code Module Requisite Code Code Credits | (CPD)#
codes Modules
code(s)
10 9
Module Social Care Leadership & Management European Study Trip
Title
| School Responsible: | School of Social Sciences, Law, and Education

Module Overview:

This elective module is a study trip to Belgium in partnership with the Leuven Institute for
Ireland in Europe. This elective module will equip students with a working knowledge of the
purpose and functions of the European institutions as they relate to management and
leadership in social service provision. Students visit and attend seminars provided by The
European Commission; European Parliament; NGOs (for example Mental Health Europe;
Eurochild; International Partnership for Human Rights) and social service providers. Students
must be registered students on the MA Social Care Leadership and Management programme
and attend and fully participate in the study trip itinerary.

Learning Outcomes (LO): (to be numbered)
For a 5 ECTS module a range of 4-10 LOs is recommended
On Completion of this module, the learner will be able to

1 Demonstrate an understanding of the purpose and functions of the EU Institutions.

2 Critically evaluate and understand the impact of EU policy in the context of social
service provision.

3 Understand EU funding opportunities for social services provision and research.

4 Understand and evaluate Leadership and Management approaches in social services
in
the European Union.

Indicative Syllabus:

This European Study trip is facilitated by lecturers in TU Dublin City campus anddelivered
in partnership with the Leuven Institute, Belgium. Syllabus is delivered by formal lectures,
seminars and site visits.

What is the purpose and function of the EU?

Understand the benefits of being an EU member State?

What is the philosophy underpinning the EU and how does this impact on Ireland?
Understand how EU policy; regulation; funding and research relate to social service provision
in Ireland?

Compare management and leadership approaches applied within the EU and in particular
in the NGO social services. Place these approaches within theoretical management and
leadership perspectives.

Place the EU’s response to humanitarian aid in the global context; refugee’s; human rights;
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war; natural disasters.

Learning and Teaching Methods

Pre and post study trip preparation and learning (lectures) with the guidance of module
lecturers.

On Campus Lectures, Leuven Institute

On site visits and lectures in NGOS in Leuven and Brussels area

Field trip and lectures from EU Institutions (European Commission; European Parliament)
Engagement in group discussions and groupwork

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176

Module Delivery Duration:
The module will be delivered over one semester

Assessment

Assessment Type Weighting LO Assessment (No.)
(%)

Continuous Assessment, Portfolio. 100 1-5

Module Specific Assessment Arrangements (if applicable)

(a) Derogations from General
Assessment Regulations

(b) Module Assessment Thresholds

(c) Special Repeat  Assessment
Arrangements

Indicative Reading: (author, date, title, city, country: publisher)
Chari, R. S., & Kritzinger, S. (2006). Understanding EU policy making: Brussels,
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Belgium: Pluto Press.
European Commission. (2017). EU and Me. Luxembourg, Luxembourg:
Publications Office of the European Union.
European Commission. (2017). Europe in 12 lessons. Luxembourg, Luxembourg: Publications
Office of the European Union.
European Commission. (2017). The European Union, What it is and what it does.
Luxembourg, Luxembourg: Publications Office of the European Union.
European Commission (2018). State of the Union 2018. Luxembourg,
Luxembourg: Publications Office of the European Union.
Hantrais, L. (2007). Social policy in the European Union. London, England:
Macmillan International Higher Education.
Kltver, H. (2013). Lobbying in the European Union: Interest groups, lobbying
coalitions, and policy change. Oxford, England: Oxford University Press.
Hodson, D., & Peterson, J. (2017). The institutions of the European Union (4th
ed.). Oxford, England: Oxford University Press.
Staab, A. (2011). The European Union explained: Institutions, actors, global impact

Websites

(2nd ed.). Bloomington, IN: Indiana University Press.

https://www.mhe-sme.org/
https://www.eurochild.org/
https://www.iphronline.org/en/

Further relevant reading related to specific site visits and organisations will be
recommended in advance of and during the study trip.

Version No: 1 Amended Anne Marie
By Shier
Judy Doyle
Commencement January Associated DT 9003
Date 2020. Programme
Codes
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Module Code | Pre-requisite Co-Requisite | ISCED Subject | ECTS NFQ Level
Module codes | Modules Code Code Credits (CPD)#
CFCS9005 code(s)

Module Title | Interventions in Child and Adolescent Mental Health

School Responsible: Social Sciences, Law, and Education

TA LEAGAN GAEILGE DEN FHOIRM SEO AR FAIL / AN IRISH LANGUAGE VERSION OF THIS FORM IS AVAILABLE

Module Overview:
The primary aims of this module are threefold: 1) to explore the conceptualization of mental

health in children and adolescents within the context of risk and protective factors 2) to
highlight the importance of outcome research of psychological interventions and preventions.
3) to critically examine different psychological interventions in child and adolescent mental
health and their effectiveness.

Opening with an overview of key constructs in the conceptualization and classification of
mental health this module highlights the importance of outcome research of psychological
intervention and/or prevention programmes. After carefully examining the criteria for
evidence-based psychotherapies, their strengths and limitations in clinical practice will be
critically evaluated. This will set the scene for a systematic and critical evaluation of range of
specific intervention and prevention programmes based on different psychological models
in relation to common child and adolescent mental health problems

Learning Outcomes (LO): (to be numbered)
For a 5ECTS module a range of 4-10 LOs is recommended
On Completion of this module, the learner will be able to

1 Demonstrate an in-depth understanding of key constructs in the conceptualization of
child and adolescent mental health problems within the context of risk and protective
factors.

2 Review different classification systems of child and adolescent mental health problems

3 Demonstrate critical knowledge about the importance of clinical research and the
hierarchy of research evidence

4 Discuss the uniformity myth of effectiveness of interventions with child and adolescent
mental health problems.

5 Critically compare and contrast different psychotherapies in terms of their conceptual
frameworks, key assumptions and underlying processes of change.

6 Critically evaluate the outcome research for different psychological intervention and
prevention programmes for children and adolescents with a range of common
mental health problems.

7 Discuss the strengths and challenges of evidence-based practice in child and
adolescent mental health.

Indicative Syllabus:

Indicative Syllabus:
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Part A: Perspectives on mental health during childhood and adolescence

» Conceptualization of wellbeing and mental health during childhood and adolescence

» Risk and protective factors associated with mental health during childhood and
adolescence

» Classification and assessment of mental health problems in children and adolescence

Part B: Principles of evidence-based interventions
» The importance of clinical research and the hierarchy of research evidence
» Strengths and limitations of randomized controlled trials (RCT’s)

Part C: Specific prevention and intervention programmes during childhood and

adolescence and evidence-based practice

» Theoretical assumptions and principles of main psychological models of prevention and
interventions in child and adolescent mental health

» Exploration and critical evaluation of outcome studies

» Evidence-based practice: the interface between research evidence, client, preferences
and clinical expertise.

Learning and Teaching Methods:

The module will be taught through lectures focusing upon specific topics and supplemented by
recommended readings. Opportunities for student participation in group work will be provided and guest
lecturers will elucidate some key topics. The Brightspace platform will be used as a student resource for
learning and teaching.

Total Teaching Contact Hours 24

Total Self-Directed Learning Hours 176

Module Delivery Duration:

Semester 2

Assessment

Assessment Type Weighting (%) LO Assessment
(No.)

Report 30% 1,2,3

Essay 70% 4,5,6,7

Module Specific Assessment Arrangements (if applicable)

(a) Derogations from General Assessment Regulations

(b) Module Assessment Thresholds

(c) Special Repeat Assessment Arrangements

Essential Reading: (author, date, title, publisher)

Brown, C. (2016). The evidence-based practitioner: Applying research to meet client needs,
First Edition.: Davis Company.
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Carr, A. (2016). The handbook of child and adolescent clinical psychology: A contextual
approach. Routledge.

David, D., Lynn, S. & Montgomery, G. (2018).Evidence-based psychotherapy: The state of
science and practice. John Wiley & Sons.

Fonagy, P., Cottrell, D., Philips, J., Bevington, D., Glaser, D. & Alison, E. (2015). What  works
for whom? A critical review of psychotherapy research (2nd edn). Guilford Press.

Kazdin, A., Weisz J. (2017). Evidence-based psychotherapies for children and adolescents. (3™
edn). Guilford Press.
Luby, J. (2016). Handbook of preschool mental health: Development, disorders, and treatment.
2" ed. Guilford Press.
Shapiro, J. (2015). Child and adolescent therapy: Science and art.
John Wiley & Sons.

Supplemental Reading: (author, date, title, publisher)

American Psychiatric Association. (2013). Diagnostic and statistical manual of mental
disorders (5th ed.). Washington, D.C.: American Psychiatric Association

Dooley, Barbara and O'Connor, C and Fitzgerald, A and O'Reilly, A (2019) My world survey 2:
national study of youth mental health in Ireland. Dublin: UCD and Jigsaw.

Dooley, B., & Fitzgerald, A. (2012). My world survey: National study of youth mental health in
Ireland. Headstrong & UCD.

Green, D. & Latchford, G. (2012). Maximising the Benefits of Psychotherapy: A Practice-based
Evidence Approach. Chichester. John Wiley & Sons.

Jadad, A. & Enkin, M. (2007). Randomized Controlled Trials: Questions, Answers and Musings.
Massachusetts. Blackwell Publishing.

Kerig, P., Wenar, C. & Ludlow, A. (2014). Developmental Psychopathology. Maidenhead, UK:
McGraw-Hill.

Zero to three. (2016). DC: 0-5: Diagnostic Classification of Mental Health and Developmental
Disorders of Infancy and Early Childhood: Zero to Three, Washington.

More specialised readings for each topic area will be recommended

Version No: Amended By Dr. Ann Marie
Halpenny &

Dr. Aisling Costello

Dr. Dorit Deering

Commencement Date Associated Programme
Codes

# Modules that are to be offered as Stand-Alone CPD Programmes must have an NFQ level assigned

*Details of the assessment schedule should be contained in the student handbook for the programme stage.

Date of Academic Council approval ........ceeecevenenene
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Module Code | Pre-requisite Co-Requisite | ISCED Subject | ECTS NFQ Level
Module codes | Modules Code Code Credits (CPD)#
code(s)
CFCS9001 10 9
Module Title Equality, Diversity, and Intercultural Practice

School Responsible: Law, Languages and Social Sciences

Module Overview:

The aim of this module is to equip learners with the theoretical knowledge to conceptualise, analyse
and deconstruct complex issues surrounding cultural diversity and equality in contemporary Irish
society within a global context. Additionally, it will focus on how this knowledge can inform anti-
oppressive and critical inter-culturalism in policy and practice for socio-educational professionals.
The module will address issues of cultural diversity including ethnic, national, racial, religious,
linguistic, gender, class and other intersectional factors shaping majority and minority cultures
withing the context of changing Irish demographics. And it will consider how cultural diversities relate
to political, economic, cultural, and affective inequalities. It will also explore racism/ anti-racism, anti-
discrimination/oppression and human rights policy and practice. There is a strong emphasis in the
module on linking theory to contemporary policy and practice in areas such as early childhood
education, social care, social work, child protection and welfare, community development, and
criminal justice.

Learning Outcomes (LO): (to be numbered)

For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Distinguish, explain, and critique key concepts in critical intercultural studies including ‘race’,
religion, ethnicity, culture, identity, and racism.

2 Debate critically and reflectively issues of cultural diversity and minority-majority cultural
relations in contemporary Ireland within a global context.

3 Distinguish and appraise key theories and theorists in critical inter-cultural studies.

4 Critically analyse the relationship between cultural diversity and inequality.

5 Critically analyse models of cultural diversity such as segregationist, assimilationist,
integrationist, multiculturalist and interculturalist perspectives.

6 Construct innovative solutions to the limitations of intercultural policy and practice in real
world settings including socio-educational professional work.

Indicative Syllabus:

Part One: Intercultural Perspectives and Theory
1. Social Science, Culture and Cultural Diversity

2. Race, Ethnicity and Racism

3. Religion, Sectarianism and Secularisation
4. Models of Cultural Diversity

5. Cultural Diversity and Irish Society

6. Human Rights, Culture and Globalization
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7. Equality and Cultural Diversity

Part Two: Intercultural Policy and Practice

8. Intercultural Practice 1: (Social Activism, e.g. Traveller, Asylum Seekers, Roma)

9. Intercultural Practice 2: (Community Development, e.g. Migrants Rights, Refugees, Victims of

Torture)

10. Intercultural Practice 3: (Child Protection and Welfare, e.g. Unaccompanied Minors)

11. Intercultural Practice 4 (Criminal Justice, e.g. People Trafficking, Sex Work)

12. Reflection and Evaluation

Learning and Teaching Methods:

Classes involve interactive lectures and discussions of assigned readings related to the module topics.
The emphasis on the discussion is both on theoretical content and on reflecting on personal and
political aspects of interculturalism. Part Two of the module will draw heavily on guest lecturers who
are working in a variety of fields related to the socio-educational professions who with experience of

contemporary policy and practice issues in Ireland.

Total Teaching Contact Hours

24

Total Self-Directed Learning Hours

176

Module Delivery Duration:

The module is delivered over one semester.

Assessment

Assessment Type Weighting
(%)

LO Assessment (No.)

The module is assessed by means of two continuous 100%
assessments.

Part one of the module will be assessed through a traditional
essay.

Part two of the module will be assessed through a critical
analysis of intercultural policy and practice.

1,2,3,4

5,6

Essay (2,500 words) 50%
Essay titles will vary from year to year. An example is:

Evaluate the strengths and limitations of critical
intercultural theory and practice in promoting equality and
respecting diversity in contemporary Irish society with
reference to European and International political tensions
and debates.

1,2,3,4

Critical analysis of intercultural policy and /or practice 50%
(2,000 words)
Essay titles will vary from year to year. An example is:

Choose an area of socio-educational work (such as early

4,5,6
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childhood education, social care, social work, -child
protection and welfare, community development, and
criminal justice, teaching).

A) Identify relevant policies governing issues
of cultural diversity and equality in
practice.

B) Relate the approach to equality and
diversity to critical intercultural theory and
practice.

C) Evaluate the strengths and limitations of
the approach to best practice models and
critical debates.

D) Construct innovative solutions to the
limitations of intercultural policy and
practice in this setting.

Module Specific Assessment Arrangements (if applicable)

(a) Derogations from General Assessment
Regulations

(b) Module Assessment Thresholds

(c) Special Repeat Assessment Arrangements

Indicative Reading:

Students will be directed towards further readings in class - key policy documents, research reports and
journal articles.

Bulmer, M., & Solomos, J. (Eds.). (1999). Racism. Oxford: Oxford University Press.

Delgado, R., Stefancic, J., & Harris, A. (2017). Critical Race Theory (Third Edition): An Introduction: NYU
Press.

Fanning, B. (2002). Racism and Social Change in the Republic of Ireland. Manchester and New York:
Manchester University Press.

Fanning, B. (2018). Migration and the Making of Ireland: University College Dublin Press.

Fanning, B. (Ed.) (2007). Immigration and Social Change in the Republic of Ireland. Manchester and New
York: Manchester University Press.

Gilmartin, M. (2015). Ireland and migration in the twenty-first century: Manchester University Press.
Gudykunst, W. B. (2005). Theorizing About Intercultural Communication: SAGE Publications.

Healey, J. F., Stepnick, A., & O'Brien, E. (2018). Race, Ethnicity, Gender, and Class: The Sociology of Group
Conflict and Change: SAGE Publications.

Inglis, T. (2007). Global Ireland: Same Difference: Taylor & Francis.

Jenkins, R. (2008). Rethinking Ethnicity: arguments and explorations (Second edition ed.). London: Sage
Publications Ltd.

Lentin, R., & Robbie, M. (Eds.). (2002). Racism and Anti-Racism in Ireland. Belfast: Beyond the Pale
Publications.

Web references, journals and other:
Central Statistics Office
Ethnic and Racial Studies
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Journal of Intercultural Studies
Ethnicities

Sociology of Race and Ethnicity
Irish Journal of Sociology

Irish Journal of Anthropology

Version No: Amended By Dr. Niall Hanlon
Commencement Date Associated
Programme Codes
# Modules that are to be offered as Stand-Alone CPD Programmes must have an NFQ level assigned

*Details of the assessment schedule should be contained in the student handbook for the programme stage.
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Module Code| Pre-requisite | Co- ISCED Subject | ECTS NFQ
CFCS 9007 Module codes| Requisite Code Code Credits Level
Modules (cpPD)
code(s) #
10 9
Module Youth Offending and Youth Justice Perspectives
Title

School Responsible: |Social Sciences, Law, and Education
Module Overview:

The module critically explores youth offending and the role of the youth justice system
in responding to youth crime. The first part of the module examines the theories and
constructs which underpin much of our understanding of youth crime in contemporary
society. Critical consideration is given to the role of the risk factor paradigm in youth
justice and the implications associated with risk categorization and assessment
practices. Young people’s entry and transition through youth offending pathways is
also explored against the backdrop of the social and psychological circumstances of
their lives from adolescence into adulthood. The second part of the module examines
legal and policy approaches and responses to youth crime in Ireland and in a number of
comparative and contrasting international contexts. Key aspects of the youth justice
process are addressed including pre-court diversion, the courts, remand and bail,
sentencing, community sanctions, and detention. Integral to this aspect of the module
is an emphasis on research surrounding young people’s (and where applicable their
families) experiences of navigating the youth justice system.

Learning Outcomes (LO):

On completion of this module, the learner will be able to

1 Identify and evaluate the theories and constructs which underpin
explanations

of youth crime in contemporary society;

2 Critically appraise the role of the risk factor paradigm in youth justice and the
implications associated with risk categorization and assessment practices;

3 Explain the complexities associated with young people’s entry routes and
pathways through offending behaviour;

4 Critically analyse the development and operation of the youth justice system
in the Republic of Ireland;

5 Compare and contrast youth justice law, policy and practice in the Republic of
Ireland with other jurisdictions;

6 Evaluate the impact of youth justice policies and practices on young people
who come into contact with the criminal justice system;

7 Apply the above through written and oral presentation.

Indicative Syllabus:
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1. Theorizing constructs of youth crime
2. The role of risk in explanations and responses to youth crime

3. Pathways into and out of youth crime

Youth justice in an Irish context
Comparative perspectives on youth justice
Pre-court diversion and cautioning

The Children Court and the court process

Community sanctions

N S AN

Youth detention

10. Young offenders’ experiences of navigating the youth justice system: theoretical and policy

implications.

Learning and Teaching Methods:
The learning and teaching methods will include lectures, discussion, assigned readings,
guest lectures, and brightspace materials.

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176

Module Delivery Duration:
The module is delivered over one semester.

Assessment
Assessment Type Weighting | LO
(%) Assessment
(No.)
Assignment (3,500 words) 80 1,2,3,4,5,
6,7
Presentation 20 1,4,7

Module Specific Assessment Arrangements (if applicable)
(g) Derogations from General
Assessment
Regulations
(h) Module Assessment Thresholds
(i) Special Repeat Assessment Arrangements
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Essential Reading:

Case, S. & Haines, K. (2009). Understanding Youth Crime. Cullompton, England:
Willan Publishing.

Goldson, B (2014). Re-imagining Juvenile Justice. Abingdon, England: Routledge.

Kilkelly, U. (2006). Tough Lives, Rough Justice: Youth Justice. Dublin, Ireland: Irish
Academic Press.

Seymour, M. (2013). Youth Justice in Context: Community, Compliance and Young
People. Abingdon, England: Routledge.

Goldson, B. & Muncie, J. (eds). (2009). Youth Crime and Juvenile Justice Volume 1:

The ‘Youth Problem’; Youth Crime and Juvenile Justice Volume 2: Youth Corrections;

Youth Crime and Juvenile Justice Volume 3: Children’s rights and State Responsibilities.

London, England: Sage.

Recommended Reading:

Students will be directed towards key policy documents, research reports and journal

readings in class.

An Garda Siochana (yearly publication).Annual report of the committee appointed to
monitor the effectiveness of the diversion programme. Download at www.garda.ie
or www.iyjs.ie

Barry, M. (2006).Youth offending in transition: The search for social recognition.
Brighton, England: Routledge.

Grisso, T. and Schwartz, R. (2003).Youth on trial: A developmental perspective on
juvenile justice. Chicago, USA: University of Chicago Press.

Feld, B. & Bishop, D. (eds.) (2013). The Oxford handbook of juvenile crime and

juvenile justice. Oxford, England: Oxford University Press.

Goldson, B. & Muncie, J. (2015).Youth crime and justice. London, England: Sage
Publications

Hourigan, N. (2011).Understanding Limerick social exclusion and change. Cork,
Ireland: Cork University Press

Muncie, J. and Goldson, B. (2006). Comparative youth justice. London, England: Sage
Publications.

Minister for Justice and Equality (2013). 'Tackling youth crime': youth justice action plan
2014-2018. Download at www.iyjs.ie, www.justice.ie or www.dcya.gov.ie

Newburn, T. & Shiner, M. (2005). Dealing with disaffection: young people, mentoring
and social inclusion. Cullompton, England: Willan Publishing.

Pitts, J. (2008). Reluctant gangsters: the changing face of youth crime. Cullompton,
England: Willan.

Sargent, P. (2013). Wild arabs and savages: A history of juvenile justice in Ireland.
Manchester, England: Manchester University Press.

Sharpe, G. (2013).0ffending girls: young women and youth justice. Abingdon, England:
Routledge.

Relevant Journals will be noted in lectures.
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Module Studies in Victimology and Crime Prevention
Title
Module Code Pre-requisite | Co- ISCED Subject | ECTS NFQ
CFCS 9007 Module codes| Requisite Code Code Credits Level
Modules (cpD)
code(s) #
10 9

School Responsible: Social Sciences, Law, and Education

Module Overview:

The aim of this module is to examine the role of the victim in the study of crime. The
origins of the discipline shall be examined, as well as contemporary research, service
and legislative provisions. The module also discusses the emergence of crime
prevention as the ‘preventive turn’ in social policy, criminal justice and policing along
with the turn to the ‘risk society’. Key issues from contemporary research and debates
are critically discussed in national and comparative terms.

Learning Outcomes (LO):

On Completion of this module, the learner will be able to

1 Evaluate the role of the victim in the overall crime dynamic.

2 Demonstrate an in-depth knowledge of theories and key concepts of
crime victimization.

3 Compare and contrast victim surveys in different jurisdictions.

4 Discuss in an informed way, key issues and debates within
victimology.

5 Describe contemporary legislative and service

developments, particularly in Ireland and Europe.
6 Evaluate and compare different theoretical approaches to the

governance of crime and how these apply to both crime control and
crime prevention.

7 Demonstrate critical awareness of local network approaches to crime
control.

8 Critically compare Ireland with other societies in relation to the role of]
civil society and communities in crime prevention.

9 Demonstrate a critical awareness of the scope and limits of crime
prevention policies and approaches.

10 Discuss, key issues and debates in crime prevention and community
safety.

Indicative Syllabus:
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- Introduction, History, Definitions, Context
- Key concepts, theoretical perspectives

- Measuring crime victimization; victim surveys, including the BCS and Irish crime victim
surveys

- Focus on a vulnerable population — child victimization
- Advocacy, victims right, victim services, international perspectives on victim supports
- Psychological, emotional effects of crime on victims

—  Fear of crime, European Social Survey, Moral panics

89 | Page

W E1 (© @WeAreTUDublin



Student Handbook 2025/26

—  Restorative justice

—  Typologies of Crime Prevention — Situational, Social, Criminal Justice measures, Individual measures.
—  The Local Governance of Crime: Crime Control and Theories of Governance

—  Crime prevention and government of territory

—  Case studies of crime prevention models

—  Community as an ideological appeal; critical realism and ‘power dependence’

—  Communities and crime prevention in comparative terms

—  Community safety: approaches to local security

Learning and Teaching Methods:

Lecture, Class discussion, student group presentations

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176

Module Delivery Duration:
One Semester

Assessment

Assessment Type [TBC SUGGESTIO Weighting LO

BELOW] (%) Assessment
(No.)

Essay 3,000 - 3,500 words from 70% 1,2,3,4, 5,

selected list of topics 6,7 809,
10

Book Review 1,250 — 1,500 words 20% 2,6

Group presentation on current topical 10% 5,10

issues

Module Specific Assessment Arrangements (if applicable)
(a) Derogations from General Assessment

Regulations
(b) Module Assessment Thresholds
(c) Special Repeat Assessment
Arrangements
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Indicative reading list (Victimology)

Amir, M. (1971). Patterns in forcible rape. Chicago, IL, USA: University of Chicago Press.
Central Statistics Office. (2007). Crime and victimisation: Quarterly national household|

survey. Dublin, Ireland: CSO.

Daigle, L. (2015). Victimology. Los Angeles, USA: CA: Sage,
Dignan, J. (2004). Understanding victims and restorative justice. Maidenhead, UK:
OUP/McGraw-Hill.

Farrell, G., & Pease, K. (Eds.) (2001). Repeat victimization. Cullompton, UK: Willan
Publishing.

Finkelhor, D. (2008). Childhood victimization: Violence, crime and abuse in the lives of
young people. Oxford, England: OUP.

91 | Page

Yy K @WeAreTUDublin



Student Handbook 2025/26

Goodey, J. (2005). Victims and victimology: Research, policy and practice. Harlow, UK: Pearson|,

Hall, M. (2011). Victims and policy-making: A comparative perspective. London, UK:
Routledge.

Karmen, A. (2004). Crime victims: An introduction to victimology (5" ed.). Belmont, (CA:
Wadsworth.

Kilcommins, S. (2010). The needs and concerns of victims of crime in Ireland. Dublin, Ireland: Commission
for the support of victims of crime.

Mc Govern, L. (2002). The victim and the criminal justice process. In P. O' Mahony (Ed.), Crimjnal
justice in Ireland (pp. 393-406). Dublin, Ireland: Institute of Public Administration.

Newburn, T. (2017). Criminology (3™ ed.). London, UK: Routledge.

Shoham, S.G., Knepper, P., & Kett, M. (Eds.). (2010). International handbook of victimology.
London, UK: CRC Press.

Smith, D.J. (2004). The Links between victimization and offending, Edinburgh study of youth
transitions and crime research digest No. 5. Edinburgh, UK: Centre for Law and
Society, University of Edinburgh.

Spalek, B. (2006). Crime victims: Theory, policy and practice. Basingstoke, UK: Palgrave
Macmillan.

Sparks, R., Genn, H., & Dodd, D. (1977). Surveying victims: A study of the measurement of
criminal victimisation. Chichester, UK: John Wiley and Sons.

Van Dijk J.J.M., Manchin, R., Van Kesteren, J., Nevala, S., Hideg, G. (2005). The burden of
crime in the EU. Research Report: A comparative analysis of the European crime and
safety survey (EU ICS). Brussels, Belgium: Gallup Europe.

Von Hentig, H. (1948). The criminal and his victim. New Haven, CT: Yale University Press.

Wallace, H. (1998). Victimology: Legal, psychological and social perspectives. Boston, NY:
Allyn and Bacon.

Walklate, S. (2007). Handbook of victims and victimology. Devon, UK: Willan.

Indicative Reading List (Crime Prevention)

Body-Gendrot, S. (2000). The social control of cities: A comparative perspective. Oxford, UK:
Blackwell.

Bowden, M. (2014). Crime, disorder and symbolic violence: Governing the urban periphery.
London, UK: Palgrave Macmillan.

Bowden, M. (2006). Youth, governance and the city: Towards a critical urban sociology of
youth crime and disorder prevention. Youth Studies Ireland, 1, 19-39.

Bowden, M., & Topping, J. (2016). Crime prevention and community safety. In D. Healy, C.
Hamilton, Y. Daly, & M. Butler (Eds.). The Routledge handbook of Irish criminology.
London, UK: Routledge.

Burney, E. (2009). Making people behave: Anti-social behaviour, politics and policy (2" ed.).
Abingdon, UK:. Routledge.

Crawford, A. (2009). Crime prevention policies in comparative perspective. Cullompton, UK:
Willan.

Gilling, D., Hughes, G., Bowden, M., Edwards, A., Henry, A., & Topping, J. (2013). Powers,
liabilities and expertise in community safety: Comparative lessons for ‘urban security’
from the United Kingdom and the Republic of Ireland. European Journal of
Criminology, 10(3), 326-340.

P2 | Page

Yy K @WeAreTUDublin



Student Handbook 2025/26

Hughes, G. (2007). The politics of crime and community. Basingstoke, UK: Palgrave Macmillan.
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safety. Cullompton, UK: Willan.
Restorative Justice. London, UK: CRC Press.

Palgrave Macmillan.

London, UK: Routledge.

Hughes, G., & Edwards, A. (2002). Crime control and community: The new politics of publig
Knepper, P., Doak, J., & Spaland, J. (2009). Urban crime prevention, surveillance and
Mythen, G. (2014). Understanding the risk society: Crime, security and justice. London, UK:

Tilley, N. (2009). Crime prevention. Cullompton, UK: Willan.
Tilley, N., & Sidebottom, A. (2017). Handbook of crime prevention and community safety.
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Module Code | Pre-requisite | Co- ISCED Subject | ECTS NFQ
Module codes| Requisite Code Code Credits Level
CFCS 9008 Modules (CPD)
code(s) #
Module Risk, protection and resilience of children and vulnerable adults
Title
School Responsible: |Social Sciences, Law, and Education

Module Overview

This course explores current and emerging key concepts and issues in the protection of
children and vulnerable adults from multiple dimensions. It is designed to build on the
knowledge gained from other modules such as legislation, social policy and principles of
professional practice. Relevant theories and practice will be discussed. The aim of the
module is to increase the students’ theoretical understanding of risk, vulnerability and
protection of children and vulnerable adults in all settings and to provide students with
knowledge required. It will facilitate the consideration of protection as context specificand
asasocial construction, both nationallyand internationally. It will also focus on a strengths-
based and resilience perspective and include models of empowerment and social

inclusion.
Learning Outcomes (LO):

On Completion of this module, the learner will be able to

1 Demonstrate an in-depth understanding of the different forms of abuse and be
able to interpret indicators, causal factors, effects and outcomes of abuse in
children, older persons, and adults and children with intellectual and other
disabilities

2 Critically evaluate relevant protection procedures, guidelines, policies and
legislation in relation to children and vulnerable adults (such as adults who are
older, or have disabilities or suffer from a mental illness, or are trafficked, or
belong to a minority group)

3
Analyse the critical factors relevant to inter-professional and inter-agency work

4 Analyse the phenomenon of domestic violence

5 Demonstrate an in-depth understanding of current issues in protection of children
and vulnerable adults

6 Critically evaluate relevant concepts such as risk, protection, quality and

bureaucratization
Indicative Syllabus:
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The course will focus on the following areas
Concepts such as risk, vulnerability, protection, control, thresholds, resilience.
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Definitions of the different forms of abuse and indicators, causal factors, effects and
outcomes of abuse in children. Relevant protection procedures, guidelines, policies and
legislation in relation to the protection of children

Critical discussion of current issues relating to protection of children

Definitions of the different forms of abuse and interpret indicators, causal factors, effects
and outcomes in abuse of vulnerable adults. Relevant protection procedures, guidelines,
policies and legislation in relation to vulnerable adults (such as adults who are older, or
have disabilities or suffer from a mental illness, or are trafficked, are victims of intimate
partner violence or belong to a minority group)

Critical discussion of current issues in relation to protection of vulnerable adults

Learning and Teaching Methods:

A variety of learning approaches will be used. These will include formal presentations, case
studies, problem-solving studies, and small group activities. A number of guest speakers
from a variety of relevant services will be arranged.

Total Teaching Contact Hours 24
Total Self-Directed Learning Hours 176
Module Delivery Duration:

One semester

Assessment

Assessment Type Weighting LO Assessment
(No.)

Continuous Assessment 100%

Essay (3,000 words) 70% 1,3,4,5.

Project/ Presentation 30% 2,6.

Module Specific Assessment Arrangements (if applicable)
(j) Derogations from General Assessment

Regulations

(k) Module Assessment Thresholds

(1 Special Repeat Assessment
Arrangements

Essential Reading List.
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Buckley, H., Horwath, J., Whelan, S. (2006). Framework for the Assessment of
Vulnerable Children & their Families. Assessment Tool and Practice Guidance. Dublin,
Ireland: Children Research Centre, Trinity College.

Clayton, G., Cree, V. & Smith, M. (2012). ‘Moral panics and social work: Towards a

sceptical view of UK child protection’. Critical Social Policy, 33(2), 197-217.
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Christie, A, Featherstone, B, Quin, S & Walsh, T. (2015). Social Work in Ireland: Changes and
Continuities. Dublin, Ireland: Palgrave Macmillan.

Griffith, R. &Tengnah, C. (2006). Protecting vulnerable adults and children from sexual
abuse. British Journal of Community Nursing, 11(2), 72-77.

McWilliams, A. (2006). ‘The Challenge of Working Together in Child Protection’ in T.
O’Connor and M. Murphy (eds.) Social Care: Theory, Policy and Practice, Cork,
CIT Press. pp241-253

Recommended Reading: (author, date, title, publisher)

Commission to Inquire into Child Abuse. (2009). Report of the Commission
to inquire nto child abuse, volumes | — V (Ryan report). Dublin:
Government Publications.

Department of Children (2011).Children First. National Guidance for the
Protection and Welfare of Children 2011. Dublin, Ireland: Government
Publications Office.

Featherstone, B., White, S. & Wastell. D. (2012).Ireland's Opportunity to
Learn from England's Difficulties? Auditing Uncertainty in Child Protection
Special Issue on Child Abuse Reports, Irish Journal of Applied Social

Studies, Vol. 12, 1, 48-62.

Ferguson, H. (2007). ‘Abused and Looked after children as “moral dirt”:
Child abuse and

Institutional Care in Historical Perspective’. Journal of Social Policy,
36(1),123- 139.

Ferguson, H. (2011). Child protection practice. Basingstoke, UK: Palgrave

Macmillan.

Holt, S., Buckley, H. & Whelan, S. (2008).’The Impact of Exposure to
Domestic Violence on Children — A Review of the Literature’, Child Abuse

and Neglect, 32:797-8.

Howard, N. (2012). The Ryan Report (2009). A Practitioner's Perspective on
Implications for Residential Child Care Special Issue on Child Abuse
Reports, Irish Journal of Applied Social Studies, Vol. 12, 1, 37-48.

HSE (2011). Practice Handbook for the Protection and Welfare of
Children. Dublin, Ireland:HSE.

Mc, Keown, K. and Kidd, P. (2002). Men and Domestic Violence: What Research

Tells Us.

Dublin, Ireland: Department of Health and Children.

McWilliams, A. (2006). ‘The Challenge of Working Together in Child
Protection’in T. O’Connor & M. Murphy (eds.) Social Care: Theory, Policy
and Practice, Cork, Ireland: CIT Press. pp241-253

Mulkeen, M. (2012).Gendered Processes in Child Protection: 'Mother-
blaming' and the Erosion of Men's Accountability. Special Issue on Child
Abuse Reports, Irish Journal of Applied Social Studies, Vol. 12, 1, 73-88.

O’ Loughlin, A. (2008) ‘Elder Abuse’ in P. Kennedy & S. Quin (eds).

Ageing and Social Policy in Ireland. Dublin: UCD Press
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Module Code | Pre-requisite Co-Requisite | ISCED Subject | ECTS NFQ Level
Module codes | Modules Code Code ) (CPD)#
code(s) Credits
10 9

Module Title Deviance, Punishment and Social Control in Modern Ireland

School Social Sciences, Law, and Education
Responsible:

Module Overview:

The module will examine the treatment by the state and society of those confined in care
and custody in 20t Century Ireland. This will include the treatment of people in institutions
such as psychiatric hospitals, Magdalene homes, Mother and Baby homes, borstal,
reformatories, industrial schools and prisons. While each of these had different objectives,
they tended to disproportionately contain the poor, the powerless, the vulnerable and
marginalised in Irish society.

In institutions of care, research indicates that in many cases, there was a marked difference
between the professed moral and noble intentions of those who ran these institutions and
how people sent there experienced them. At times, social policy took on a penal tone. The
module considers ways in which certain groups, or behaviours acquired labels, values and
meanings which placed them outside of legitimacy and normality, justifying suspicion,
social control and/or institutionalisation. Many people experienced the various forms of
institutionalisation as punishment and/or as a means of social control.

Learning Outcomes (LO): (to be numbered)

For a 5ECTS module a range of 4-10 LOs is recommended

On Completion of this module, the learner will be able to

1 Demonstrate a systemic understanding of, and evaluate the main theoretical
perspectives on, deviance.

2 Assess the relationship between labelling, stigmatization and the social construction
of deviance.
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3 Critically evaluate the emergence of various institutions of care and confinement in
20t Century Ireland.

4 Analyse the experience of social control through the accounts of people who lived in
various institutions.

5 Critically compare the use confinement in Ireland with other jurisdictions.

6 Appraise the relationship between deviance, social control and wider society.

7 Discuss the key issues in the controversies from the investigations and inquiries
into the various forms of institutionalisation.

8 Demonstrate engagement with various policy debates arising from the

examination of ‘our’ past

Indicative Syllabus:

Indicative syllabus covered in the module and/or in its discrete elements
Part One

Setting the scene: Social policy in the new state

Morality and marginalisation

Labelling, stigmatization and the social construction of deviance
Confining ‘Madness’

‘Fallen” Women

‘Wayward’ Youth

‘Social’ Prisoners

Transcarceration

Part Two

Deviance and social control: A comparative perspective

The ‘deviant’, the ‘conformist’, and the ‘need’ for social control

Dealing with past: Commissions, Inquiries and Reports
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Memory, remembering, public and social policy

Learning and Teaching Methods:

Statements about the various types of learning and teaching methods that are used in the
delivery of the module:

The module will be taught by lectures incorporating discussion of relevant literature, case
studies, critical thinking exercises, VLE engagement and activities, and review of the
readings on deviance, punishment and social control.

Total Teaching Contact Hours 24

Total Self-Directed Learning Hours 176

Module Delivery Duration:

Indicate if the module is normally delivered for example over one semester or less, or over
one academic year etc.

Module will be delivered over one semester.

Assessment

Assessment Type Weighting | LO
Assessment

Two assignments of 2,500 words each representing the { (%) (No.)

distinct elements of this module.

Assignment 1: Essay 50% L0 1, 2, 3,5,
6

(This will offer students a range of options to apply the

concepts covered in Part One of the module to a specific

topic.)

Assignment 2: Essay 50% L01,4,7,8

(This will offer students a range of options to deal with a

specific topic on the Part Two of the module.)
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Module Specific Assessment Arrangements (if
applicable)

Derogations from General Assessment Regulations None
Module Assessment Thresholds 40%

Special Repeat Assessment Arrangements

(a)

(b)

(c)

Essential Reading:(author, date, title, publisher)

Bourdieu, P. (1998). Acts of resistance: Against the new myths of our time. Polity Press.

Canning, V. Tombs, S. (2020). From social harm to zemiology: A critical introduction.
Routledge.

Cohen, S. (1985).Visions of social control: Crime, punishment and classification. Polity Press.

Inderbitzin, M., Bates, K. Gainey, R. (2016). Deviance and social control: A sociological
perspective. Sage.

McCann, F. (ed.) (2020). The carceral network in Ireland: History, agency and resistance.
Palgrave.

O’Sullivan, E. and O’Donnell, I. (2012) Coercive confinement in Ireland: Patients, prisoners
and penitents. Manchester University Press.

Recommended Readings
Cox, P. and Godfrey, B. (2021) ‘The ‘Great Decarceration’: Historical trends and future
possibilities’, The Howard Journal of Crime and Justice, 59 (3): 1-20.

Crossman, V & Gray, P. (Eds.) (2011). Poverty and welfare in Ireland, 1838-1948. Irish
Academic Press.

Crowe, C. (2021). The commission and the survivors. The Dublin Review, 83. Available at :
https://thedublinreview.com/article/the-commission-and-the-survivors/
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Crossman, V (2013). Poverty and the poor Law in Ireland, 1850-1914. Liverpool University
Press.

Dukelow, F.,& Considine, M. (2017). Irish social policy: A critical introduction (2™ ed.).
Policy Press.

Garland, D (2019). Punishment and welfare revisited. Punishment and Society, 21 (3):
267-274.

Giroux, H.A. (2015). Dangerous thinking in the age of the new authoritarianism. Routledge.
O’Donnell, I. and O’Sullivan, O. (2020). ‘Coercive confinement’: An idea whose time has
come? Incarceration: An international journal of imprisonment, detention and coercive

confinement, 1(1): 1-20.

Pfohl, S. (2009, 2™ edn). Images of deviance and social Control: A sociological history.
Waveland press.

Raftery, M and O’Sullivan, E (1999). Suffer the little children: The inside story of Ireland’s
industrial schools, New Island Books.

Version No: 1 Amended By Cormac Behan
Commencement May 2022 Associated
Date Programme Codes
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Supervision Arrangements

Guidelines on supervision arrangements and writing the dissertation are outlined in the
Dissertation Handbook. Please see:

https://www.tudublin.ie/media/website/explore/schools/languages-law-amp-social-
sciences/documents/dissertation-handbook-202122-version-08.09.21.pdf.

A dissertation supervisor is assigned to each student to oversee their dissertation and assist
the student in the research process. The supervisor will generally have relevant research
interests and knowledge but it is not essential that they have particular expertise in the actual
topic. Their role is to guide and advise on the topic of research, offering feedback on work
submitted and ensuring the student keeps to an agreed schedule. Through detailed discussion
with the student, the supervisor will satisfy himself/herself that the topic is feasible in terms
of providing an opportunity to conduct research that will draw on a body of literature,
establish or outline a relevant theoretical context and provide an opportunity to engage in
research enquiry. The supervisor may ask for a more detailed proposal indicating the
framework and timescales within which the work will be undertaken. The supervisor will pay
particular attention to:

e An agreed schedule of meetings monitoring each stage of the research;
e The student’s knowledge and competence in relevant research methods;

e Regular reports from the student on progress and offering constructive advice and
criticism;

e Any inadequacies in the research allowing adequate time for re-orientation and
correction;

e Any ethical issues that may apply;

e The correct format and layout of the dissertation.

At the outset, the supervisor and student will agree a schedule of meetings to monitor the
progress of the research and normally comprises a series of tutorials mirroring the phases of
each stage of development the research. In the early stages, the supervisor will comment on
the suitability and potential of the topic, providing feedback and appropriate direction for the
advancement of the research. The student will be required to carefully prepare for meetings,
reporting on work undertaken and completed, progress made since the last meeting and
agreed plans or next steps in the research. Before the student embarks on any primary

research, the supervisor will have discussed in some detail the research instrument and other
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aspects of the research methodology proposed. The framework for analysis and techniques
to be used will also be discussed. The student should submit drafts of work as agreed with the
supervisor. The student will receive feedback to confirm that:

e The correct academic style and approach is being used,
e There is the required rigour, breadth and depth;
e There is relevant and appropriate referencing

e The overall structure of the work is appropriate.

As the research develops, the supervisor adopts a more generalized supervisory role with less
detailed comment. The ultimate responsibility for the successful development of the research
project lies with the student and a major aspect of the learning which takes place involves the
development by students of skills in self management, independent learning and research.
The student must assume ownership of the project and ensure that the objectives are met.
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Library

The TU Dublin Library holds a combined book-stock of over 200,000 items and subscribes to
2,100 journals across a wide variety of subject areas. The holdings of all campus libraries are
available for searching on the Millennium Online Public Access Catalogue (OPAC) which is now
fully web based. Membership of the library is automatically conferred on all registered
students. Online Library support (in the form of library staff experts in their subjects, and
training videos and guides), access to the electronic resources, and information literacy
training and more details are available at https://www.tudublin.ie/library/cc/ and the support

page for Social Sciences on https://tudublin.libguides.com/Social Sciences.

The TU Dublin Libraries provide study spaces, networked PCs, textbooks and other
programme materials, reference works and journals to support the programmes offered by
TU Dublin and to facilitate research. Information is available in many formats besides books
e.g. videos, e-books and other electronic resources. Many of these can be accessed from any
networked PC within the TU Dublin campus and from home. The Information Desk is staffed
by qualified librarians to assist users with their specific research needs.

In common with most modern academic libraries, TU Dublin Libraries have invested heavily
in information technology. The library webpage at https://tudublin.ie/library/ is a key portal

to a vast majority of its information resources. The Library web site has been specifically
designed to offer users speedy access from a single location to e-journals, subject databases,
international library catalogues and selected subject-based links to useful web sites

Subject Databases

The library now subscribes to 50 bibliographic databases over a broad range of subject areas.
All are available through the library web site. Specific Social Care and related subjects include:

e Soc Index with Fulltext Social Science Citation Index Psychinfo

e Eric

e British Education Index and Australian Education Index.
Subject specific material resources are grouped together on the web site under the heading
Subject Gateways (Social Sciences). https://www.dit.ie/library/subjects/ and feature

quick links to electronic journals, databases, Exam papers and internet links.

Index to Theses and Dissertations Abstracts

Two indexes providing access to and abstract details of Irish, UK and US research dissertations
at Masters and Doctoral level.
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Access to Electronic Resources from home

Registered students can access library web-based material, including all subject databases,
from home using an [P authentication and pin-number system. Please see
https://tudublin.ie/library/for further information.

Document Delivery Service

In keeping with library policy on access to information, the Inter Library Loan and Document
Delivery service is available to all students. Requests for material are transmitted
electronically on a dailgy basis to the British Library. Material is also sourced and borrowed
from other Irish academic institutions and through the various professional bodies of which
the library has institutional membership.

Access to other Libraries

In addition to the literature resources available at TU Dublin students may apply for an ALCID
(Academic Libraries Co-operating in Ireland) card which allows them access to libraries all over
Ireland including the extensive collections in Trinity College Dublin.

Photocopying and Printing

Photocopying and printing are available in both colour and black & white in all libraries.
Photocopy accounts are automatically set up on the student/library card at Registration. The
student/library card must be topped up before use. This can be done in the library

Library Opening Hours

Library opening hours vary during the academic session. PLEASE CHECK
https://tudublin.ie/library/ BEFORE YOU VISIT.

Library Contact Details

Library.gg@tudublin.ie
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IT and E-learning support

All students are issued with a TU Dublin email account and have access to Microsoft Office
Apps. Computer facilities are provided in all TU Dublin sites across the city. Computers are
currently available on the Grangegorman Campus.

You are provided with your login for the University’s IT Systems when you register. You use
the same login for:

e Brightspace: http://brightspace.tudublin.ie
e Office 365, Email and Teams: https://www.tudublin.ie/for-students/student-
login/city-centre/

e Computer laboratories

o Wifi
You will find a detailed explanation of how to use the TU Dublin IT systems, including those
listed above, printing services, password facilities and others at https://www.tudublin.ie/for-

students/student-login/city-centre/.

Prior to using TU Dublin computer services, all students should familiarize themselves with
TU Dublin's Student Regulations Governing the use of Computer Resources -
https://www.tudublin.ie/connect/it-services/it-policies/.

You can get support for your IT queries by contacting itsupport.city@tudublin.ie or by ringing
01 2205123.

Brightspace

Brightspace is TU Dublin — City Campus’s online virtual learning environment. This system is
used for delivery of lecture notes, online discussion, assignment submission and assessment
feedback. It incorporates the Bongo virtual classroom facility that may be used for the delivery
of online classes in this academic year. You can access Brightspace online at
http://brightspace.tudublin.ie using your IT login. If you cannot access a particular module,

you should contact the module lecturer.

Office 365 and Teams

All staff and students in TU Dublin have access to Office 365, including Microsoft Teams.
Microsoft Teams is a platform that’s used for online meetings and collaboration. You may be
expected to engage with this for learning activities and support during this academic year.
You can access Office 365 and Microsoft Teams at https://www.tudublin.ie/for-

students/student-login/city-centre/.
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Communication Arrangements for the Programme

The main medium for communication with students is the student’s TU Dublin email
account. TU Dublin email operates on the Office 365 system. The Microsoft Outlook app
can be downloaded for I0S and android devices. In addition to email, programme
announcements and events are publicised on Brightspace and on the Social Sciences
Instagram page @tudublin_social sciences and Facebook page
https://www.facebook.com/SocialSciencesTUDublin/

Student Policies and Regulations

Regulations

All TU Dublin — City Campus students must observe, in addition to the laws of the state, the
regulations of TU Dublin City Campus. Therefore, it is your responsibility to acquaint yourself
with these regulations which cover a range of areas. These are available at
https://www.tudublin.ie/for-students/student-services-and-support/student-policies-

regulations/

Also available are the TU Dublin City Campus’s Student Disciplinary Procedures at
https://www.tudublin.ie/media/website/for-students/documents/Student-Disciplinary-

Procedures.pdf which relate to all aspects of student behaviour, except those covered by the

General  Assessment  Regulations -  https://www.tudublin.ie/explore/about-the-

university/academic-affairs/quality-framework/city-centre-quality-assurance/student-

assessment-regulations/. In the case of an alleged breach of general discipline that occurs on

a TU Dublin City Campus or that involves resources or facilities located on a TU Dublin City
Campus, a registered TU Dublin student or member of TU Dublin staff shall be subject to the
disciplinary procedures of TU Dublin City Campus.

Student Complaints Procedure

The TU Dublin City Campus Handbook for Academic Quality Enhancement (Chapter 15)
(online at https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-

centre-quality-assurance/handbook-for-academic-quality-enhancement/) provides a

pathway to allow students to raise complaints if they consider that the management and/or
delivery of their programme of study is not in accordance with agreed procedure. The Student
Complaint Form can be found at https://www.tudublin.ie/explore/about-the-

university/quality-assurance/city-centre-quality-assurance/quality-assurance-forms/.

Health and Safety

The general provisions of the Safety, Health and Welfare at Work Act 2005 impose a duty on
all employers to ensure, as far as is reasonably practicable, the safety of their employees at
work by maintaining safe plant, safe systems of work, and safe premises, and also by ensuring

adequate instruction, training and supervision. TU Dublin is also bound by the Act to ensure
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the safety of all other persons, who (though not employees) may be affected by the
University’s work activities. TU Dublin is required under the provisions of the 2005 Act to bring
to the attention of all employees and students a statement of its policy, organisation and
arrangements with respect to health and safety at work. TU Dublin is committed to providing
and maintaining a safe learning and working environment. This will be achieved by
implementing an effective safety management system through consultation and through
managing and conducting work activities in such a way as to ensure the safety, health and
welfare of all. You should ensure that you are familiar with the Health and Safety rules of the
TU Dublin City Campus and these are available at https://www.tudublin.ie/for-
students/health-and-safety/.

Student Dignity and Respect Policy

All students have a right to be treated with dignity and respect, and TU Dublin strives to
nurture and promote a culture of tolerance which respects diversity.

https://www.tudublin.ie/media/website/explore/about-the-university/equality-and-

diversity/documents/TUDublin-Gender-Identity-and-Gender-Expression-Policy.pdf
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Assessment and Feedback

The MA in SCLM will have two written examinations one in Critical Social Policy and one in
Legal issues for Social Care Managers. All remaining modules will be assessed through a
variety of continuous assessment methods, assignments, projects, essays, class
presentations, problem-based learning, research proposal and dissertation.

Modules will be assessed in accordance with the TU Dublin General Assessment Regulations.
Students must attain a pass mark (or pass by compensation) in all taught modules before
progressing to the dissertation. Where a student does not achieve a pass mark or pass by
compensation they shall be required to take a supplementary examination. Where the
module is passed at second or subsequent examination attempts, the mark awarded shall be
40%. Additionally, there is a requirement to meet the pass mark (40%) in the dissertation in
order to be awarded the degree of MA. It is not permitted to pass the dissertation by
compensating with marks from the taught modules.

Assessment Strategies

The learning, teaching and assessment strategies of the MA in Social Care Leadership and
Management are designed to foster the specific aims and learning outcomes of the
programme, in particular it aims to develop an informed awareness of core theories and key
issues in the field of social services as well as developing advanced research skills. The
assessment strategy, therefore comprises of continuous assessment in the form of
examinations, written coursework (of varying lengths); oral presentation; group work; the use
of communications technologies as well as a final dissertation involving an extended piece of
independent investigation. Feedback on written work and on group presentations will be
related to students on their individual work and on their group work in a timely manner.

Throughout the programme students explore a wide range of materials and sources drawn
from a range of academicand non-academic contexts. Awide variety of learning strategies and
activities are incorporated including lectures, seminars, oral presentations and supervised
independent learning. Small class sizes allow for an interactive and supportive learning
environment providing ample opportunity for active assimilation, application, questioning,
debate and critical reflection. The Integrated Seminars ‘Theory to Practice’ will afford
students the opportunity to learn about management in the corporate sector and to expand
their knowledge beyond care organisations. Thus students will gain practical knowledge and
understanding on how to apply management and leadership theory to practice. The learning
context is enhanced through significant paper based and electronic learning resources made
available through the library in TU Dublin. Reflecting the postgraduate nature of the
programme, a major emphasis is also placed on student self-direction and independent
learning while ensuring that adequate learning support is provided to students through
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designated office hours by core teaching staff and through media such as brightspace which
facilitates staff-student and peer interaction including online discussion and debates.

Assessment criteria focus on the following issues:

e breadth and depth of subject knowledge;

e critical analysis of concepts and the ability to apply these
concepts in a domestic and, where appropriate, international
context;

e the ability to construct an argument from an array of sources
and to engage in critical debate through discursive argument;

e skills of investigation, research and critical enquiry;

e skills of analytical argument and presentation.

Getting my results

At the end of each semester, an assessment board is held to confirm your marks, after which
marks are released online. You will receive an e-mail providing you with details of how to
access these results when they are released. Following the completion of semester 2, you will
also receive written notification of your results.

If you are completing examinations in the supplemental session in August, you will receive
notification of your results online in September. You will receive an e-mail providing you with
details of how to access these results when they are released.

For frequently asked questions on accessing official results from the Exams Office please see:
https://www.tudublin.ie/for-students/student-services-and-support/examinations/

Procedures for Viewing Examination Scripts and for Re-checks, Re-marks and Appeals

Students are advised to familiarise themselves with information in relation to: Personal
Circumstances, Rechecks, Remarks and Appeals of results. Full details of these procedures can
be retrieved at:

https://www.tudublin.ie/media/website/explore/about-the-university/academic-

affairs/quality-framework/blanch-ga/3AS10-Examination-Script-Inspection-and-Result,-
Recheck-and-Appeals-Procedure-(3AS10).pdf

A copy of The General Assessment Regulations is available at:

https://www.tudublin.ie/explore/about-the-university/academic-affairs/quality-

framework/city-centre-quality-assurance/student-assessment-regulations/general-

assessment-regulations/
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Please note that specific deadlines and fees exist for requesting a re-check (within 3 days of
date arranged for viewing script; €15 fee per module), a re-mark (within 5 days of date
arranged for viewing script or two days after a re-check; €60 fee per module), and an appeal
(within 7 days of date arranged for viewing script; fee of €75).

Grades and Classification of the Award Classification of the Award

Classification of the Post-Graduate Diploma/MA in Social Care Leadership and Management
shall be calculated according to the ECTS weighting per module as follows.

Table 3: ECTS weighting for Classification of Award

Module MA (90 ECTS) PG Dip(60
ECTS)*

Leadership & Strategic Management in Social | 10 10

Care Work

Organisations: Culture, Change and Learning 10 10

Legal Issues for Social Care Managers 5 5

Critical Social Policy 10 10

Research Methods 5 -

Dissertation 25 -

Integrated Seminars ‘Theory to Practice’. 5 5

Contemporary Practice, Ethical Perspectives in| 5 5

Social Care Management and Leadership

Governance in the Field of Social Care Practice:| 5 5

Critical Debates for Social Care

Managers

Choice of one elective module 10 10
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Total 100% (90 100% (60
ECTS) ECTS)

The PG Dip shall only be awarded in exceptional circumstances, upon
completion of 60 ECTS of taught modules (or upon a mark of less than 40%
in the dissertation).

Classification of Grades

- A first class honour will be awarded to those who meet all of the
assessment criteria by demonstrating comprehensive knowledge
and critical and creative thought with some original thinking.

- A second class honour (Upper Division) will be awarded to those
who meet all of the assessment criteria by demonstrating in-depth
knowledge and critical and creative thought.

- A second class honour (Lower Division) will be awarded to those
who meet the assessment criteria by demonstrating a good level of
knowledge on the subject - matter and some evidence of critical and
creative thinking.

- A pass award will be given to those who meet the assessment
criteria by demonstrating a satisfactory level of knowledge on the
subject matter and limited evidence of critical and creative thinking.

- Students will fail if the assessment criteria are not satisfactorily met,
if work is not submitted or there is evidence of plagiarism.
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Table 4: Classification for the MA in Social Care Leadership and Management

Average Mark

Band

>70%

Nature of

Achievement

Excellent Performance

Classification

First Class Honours

60% - 69%

Very Good Performance

Second class Honours,

Upper Division

50% - 59%

Good Performance

Second Class Honours
Lower Division

40% - 49%

Satisfactory Performance

Pass

Table 5: Classification for the Postgraduate Diploma

and Management

in Social Care Leadership

Average Markl Nature of Achievement. Classification.
Band.

>70% Excellent Performance Distinction
60% - 69% Very Good Performance Merit

Upper Division

50% - 59%

Good Performance

Merit

Lower Division

40% - 49%

Satisfactory Performance

Pass
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Regulation for Progression through the Programme

Modules are assessed in accordance with the TU Dublin City Campus General Assessment
Regulations. Where a student does not achieve a pass mark or pass by compensation they
shall be required to take a supplementary assessment. Where the module is passed at second
or subsequent assessment attempts, the mark awarded for the assessment shall be 40%. If a
module requires a 3™ attempt the overall qualification will be a pass qualification.
Additionally, there is a requirement to meet the pass mark (40%) in the dissertation in order
to be awarded the degree of MA. It is not permitted to pass the dissertation by compensating
with marks from the taught modules.

Students who do not wish to pursue the programme to Masters level (or who for whatever
reason fail to achieve a pass mark in the dissertation) may opt to be awarded the
Postgraduate Diploma in Social Care Leadership and Management after the completion of 60
ECTS credits of coursework. Students who exit with a Postgraduate Diploma (having
completed all taught modules) shall not be eligible to re-present for admission to the MA
programme.

Submission Guidelines for Assessments

All pieces of continuous assessment must be submitted by the due date in the way requested
by the lecturer (i.e. paper, electronically or both). A cover sheet should be used (Appendix a).
Students must save and retain a copy of all submitted continuous assessment work. All
continuous assessment should be submitted to the relevant lecturer or tutor. Any extensions
granted in exceptional circumstances must be approved, in writing, by the class tutor or
lecturer. Where an assignment has not been submitted by the due date, it may not be
considered until the Autumn sitting of the Examination Board. Students must not submit the
same material in more than one assignment.

Guidelines for Writing Academic Assignments

Guidelines for writing academic assignments are provided on the Social Sciences website at
https://www.tudublin.ie/explore/schools-and-disciplines/business-law-and-

languages/languages-law-social-sciences/current-students/. Students can also seek further

assistance with writing assignments at the Academic Writing Centre (see
https://www.tudublin.ie/for-students/student-services-and-support/academic-

support/awc/).
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Plagiarism

https://www.tudublin.ie/explore/about-the-university/academic-affairs/quality-

framework/city-centre-quality-assurance/student-assessment-regulations/general-

assessment-regulations/

Plagiarism is a serious matter and is specifically listed as a breach of the University’s General
Assessment Regulations (GAR). To plagiarise is to pass off the thoughts, writings, work of
another as one’s own. For example, inserting extracts from a textbook or online source into
one’s essay, without acknowledging the source; buying an essay off the internet and
submitting it as your own. In academia plagiarism is a serious offence and may lead to
disciplinary action, for both students and lecturers. For example, in Spring 2005 a Professor
George Carney of Oklahoma State University was forbidden by his university to teach as he
“stole passages from a slew of authors over the years, sometimes taking entire paragraphs
word for word” (The Chronicle of Higher Education, 4™ March 2005). Of course, students are
expected to read the ideas of others and use them in their essays. However, the work must
be fully referenced. Social Sciences has adopted the American Psychological Association (APA)
system of referencing in text and bibliography (please refer to the dissertation handbook for
further information and the Social Sciences website for further information). Students’ work
is checked for plagiarism using the Urkund system. _Students must not submit the same
material in more than one assignment.

A. Primary Preventive Measures

Social Sciences academic staff will follow a number of proactive prevention measures. The
purpose of these actions is to assist students to avoid plagiarism by learning to write and
reference correctly. These measure include

1. A module for first year undergraduate students equipping them with academic
writing and referencing skills.

2. Students can contact lecturers directly for guidance when preparing assignments
and are encouraged to seek help with academic writing.

3. Lecturers will point out areas for improvement of referencing in their feedback.
4. Arequirement that students submit original material for each assignment.

B. Secondary Preventive Measures: Guidelines for Good Practice in Respect of
Continuous Assessment and Coursework

Notwithstanding the seriousness of acts of deliberate copying, there are cases where a
student acts without forethought or lapses in the expected standards. It is recognised that
this presents an important learning opportunity for the student if they are shown where the
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material contravenes the standards of proper academic writing. Where a lecturer identifies
such a case the following steps can be taken, at the lecturer’s discretion:

1. A one-to-one meeting with the student can be convened where the offending
material is outlined to the student.

2. At such a meeting the student can be invited to re-submit the work with the
agreed corrections if the lecturer is satisfied that the student understands and
accepts responsibility.

C. Tertiary Measures
In cases falling outside the scope of preventive measures, the lecturer will report the matter
to the Head of School as outlined in the General Assessment Regulations.

Academic Integrity in TU Dublin

TU Dublin is committed to promote a culture amongst staff and students to uphold
academic integrity. At its most basic academic integrity is about being honest and moral in
an academic setting. To adhere to this means that we, as a university community, can have
confidence in the high quality of our teaching, learning, assessment, and associated
supports.

You will be aware of artificial intelligence (Al) systems and essay mills that purport to “do the
work for you”. Before you decide to rely on these systems, pause and reflect! The use in part
or entirely of such systems to produce any assessment and coursework is considered by TU
Dublin to be a serious breach of academic integrity.

TU Dublin has developed resources for both students and staff on the topic of academic

integrity which you are encouraged to explore to increase awareness of your responsibilities.

The University has installed a self-directed learning programme on Academic Integrity that
you are required to complete. You will find the module on your individual page in the
Brightspace Virtual Learning Environment (VLE) by searching for academic integrity. When
you sign the Student Declaration you are acknowledging your responsibility to undertake this

module and to refrain from engaging in practises that breach academic conduct.

This academic term will see the introduction of a university-wide Academic Misconduct Score
Card which will be used by academic members of staff where suspected instances of academic
misconduct occur. Please note that instances of academic misconduct, once proven, will
result in sanctions that may include suspension, or the withdrawal of an academic award (i.e.

your degree).
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Please note that there are academic supports provided by the University

(https://www.tudublin.ie/for-students/student-services-and-support/academic-support/ ).

Assessment serves several purposes at TU Dublin: as well as assuring us that YOU have
achieved the required learning outcomes and the associated professional standards of the
programme, assessments are also used to provide both you and the university with feedback
on your learning progress and where necessary to put in place the additional supports or
resources.

Such an aspiration is not without its challenges in the face of sophisticated, accessible and
low-cost cheating services. However, if we are to have confidence in programme
development, monitoring and review, assessment, teaching and learning methodologies,
feedback mechanisms, professional development programmes for staff, supports and training
for learners, and information for external stakeholders then we all have an obligation to make
academic integrity a core value of our university community.

Aside from any penalties that may be imposed for breaches in academic integrity, any attempt
to undermine academic integrity will result in a diminishing confidence in the value and
reputation of our programmes and awards. Any conduct which contributes to this corrupts
our reputation as individuals and harms the reputation of our University.

Derogations to this may be granted by individual academics and programme boards in
instances where the acknowledged and documented use of Al does not undermine the
module or programme outcomes and is a contributory element in the learner experience.
Such derogations will be provided on a case by case basis and will normally be provided in
writing (usually stated on an assignment specification etc.). Any student who is in doubt about
the legitimate use of Al systems, or issues of academic integrity should in the first instance,
consult with their Programme Co-ordinator or individual module lecturer.

Some Examples of Academic Misconduct:

Submitting work that has been done in whole or in part by someone else or submitting work
which has been created artificially, e.g., by a machine or through artificial intelligence. This
may be work completed for a learner by a peer, family member or friend or which has been
produced, commercially or otherwise, by a third party for a pre-agreed fee (contracted);

Submitting work in which the learner has included unreferenced material taken from
another source(s) (plagiarism);

Submitting work that may be use of a ghost writer to carry out assessed work which is then
submitted as the learner’s own work;
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Submitting work that has been previously submitted by a fellow student and claiming it to
be your work;

Submitting falsified references designed to lend credibility and authority to you assignment
as evidence of research;

Cheating in exams (e.g., crib notes, copying, using disallowed tools, impersonation);

Cheating in projects (e.g., collusion; using ‘essay mills’ to carry out the allocated part of the
project);

Selling or simply providing previously completed assignments to other learners;
Misrepresenting research (e.g., data fabrication, data falsification, misinterpretation);

Bribery, i.e., the offering, promising, giving, accepting or soliciting of an advantage as an
inducement for an action;

Sharing or selling staff or institutional intellectual property (IP) with third parties without
permission.

Falsification of documents; and,
Improper use of technology, laboratories, or other equipment.

You can report concerns and seek guidance from your Lecturer or Programme Co-ordinator
who can help you access study supports and explore options to help you to protect your
academic integrity.

Social Sciences Policy on Late Submission of Assignments

All pieces of continuous assessment must be submitted by the due date in the way requested
by the lecturer (i.e. paper, electronically, Safe Assign). Students must save and retain a copy
of all submitted continuous assessment work.

Strict penalties are applied for lateness and will be applied unless an extension has been
sought and granted by the lecturer in writing. Continuous assessment submitted up to one
week late will lose 10% of marks awarded. Work submitted up to two weeks late will lose 20%
of marks awarded. After two weeks, the maximum mark available will be 40%. No work will
be accepted after four weeks. This means that the student risks failing the module and may
be required to undertake a repeat assignment.
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Extensions are only granted in exceptional circumstances. Valid reasons include
bereavement, illness, an accident or other serious personal issues. Where possible these
should be supported by documentary evidence. If you are experiencing problems you should
inform your lecturer and tutor as soon as possible.

Policy on Word Length for Assignments

Written assignments that exceed the stated word length by more than 10% will be penalised
by deduction of marks using a graduated system. Students are required to include the word
count of their assignments on the cover sheet (word count excludes bibliography and
appendices). If the word limit is exceeded by more than 10% the student will lose 10 marks.
If the student exceeds the word count by more than 20%, the assignment will not be graded.

Policy on recording of lectures

https://www.tudublin.ie/media/website/explore/about-the-university/academic-

affairs/quality-framework/city-qa/Principles-Recorded-Lectures 1Dec21.pdf

Students must seek prior approval from the lecturer before using any recording devices in
class. Permission may be granted to students registered with the Disability Office who use a
recording device as assistive technology. Recordings of lectures are for personal study only
and not for distribution to others in any form. In order to respect the right to privacy of
students, the lecturer should inform the class that the lecture is being recorded, without
identifying the student who is doing the recording as far as possible.

Occasionally, students will not be permitted to record lectures, or parts of a lecture, when the
lecturer knows that sensitive or personal issues may be discussed (examples could include
teaching in the areas of abnormal psychology; counselling skills; communication and group
work skills; professional practice modules; child protection). The decision to allow or restrict
recording will be at the lecturer’s discretion.

This policy was prepared with reference to the Disability Advisors’ Working Network (DAWN)
Handbook, ‘Teaching Students with Disabilities: Guidelines for Academic Staff’.
https://www.dcu.ie/sites/default/files/inline-

files/dawn handbook teaching students with disabilities-1 1.pdf

Quality Assurance and Programme Management

Programme Management

The programme is managed by a Programme Committee consisting of the Head of Schooal,

Discipline Lead, Programme Chair, Tutor, staff teaching on the programme and student

representatives. The Programme Chair is responsible for the co-ordination of the
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programme. A programme tutor provides support to the students on both academic and
personal matters. Tutorial meetings between the tutor and each student are held throughout
the year. Student representatives are invited to the Programme Committee meetings to
report on the programme content, delivery and any concerns or issues the class may be
encountering. The programme committee is supported by an Advisory Group drawn from
the sector.

The programme will be delivered by the academic staff of the School. The staff have
combined expertise in the disciplines of; Management, Psychology, Sociology, Social Policy,
Law, Social Justice, Child Protection, Ethics and Professional Practice, Equality, and Youth
Justice. The multi-disciplinary nature of the staff team combined with their post-graduate
qualifications in cognate disciplines is one of the key strengths of the programme. In
addition, staff are research and investigation active in relevant areas, exploring topics such
as attachment, education, bilingualism, child abuse, juvenile justice, youth services, social
policies, services’ for older people, marginalised groups and organisational management.

Programme Quality Assurance and Enhancement Procedures

Programme and module enhancement is proposed at Programme Committee level and
processed through Academic Council for ratification and approval. Internal and external
examiners liaise on cross marking of students work to ensure fairness, accuracy and
objectivity in marking systems. A detailed written report is submitted by the External
Examiner each year.

Anonymous student feedback is sought through the completion of the annual Quality
Assurance survey form (Q6a form) on every module on the programme. Lecturing staff collate
this information (Q6b form) and forward it to the Programme Chair. The Assistant Head of
School also distributes a Q6c¢ form to all students to obtain information on their experiences
of the School in that year. The Programme Committee discuss this information that is
gathered and make decisions on any action to be taken in a Q5 form. As per the Quality
enhancement handbook, the Annual monitoring report form (Q5) is the primary mechanism
to monitor programme quality and feedback from students, lecturers, external examiners and
School Management. In the Faculty of Arts and Humanities, all Q5 reports are compiled into
a Faculty Action Plan, which is presented at a meeting of the extended Faculty Board
(including all Programme Chairs). Common themes, issues are addressed, and matters that
require attention at a systemic/University level are elevated to the appropriate forum. At
School level, the actions arising from the Q5 forms are monitored and addressed by the School
executive.
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Frequently Asked Questions and Useful Links

For frequently asked questions on registration please see:

https://www.tudublin.ie/for-students/student-services-and-support/registration-and-fees/

For frequently asked questions on email and Google apps please see:
https://www.tudublin.ie/for-students/student-login/city-centre/

https://www.tudublin.ie/for-students/starting-at-tu-dublin/getting-online/

For frequently asked questions on module selection please see:
https://www.tudublin.ie/for-students/student-services-and-support/registration/module-selection/

For further information on TU Dublin rules and regulations for students please see:
https://www.tudublin.ie/for-students/student-life/

For information on how to request a college confirmation letter or get a form stamped please see:
https://www.tudublin.ie/for-students/student-services-and-support/

For further information how to submit a personal circumstances form please see:
https://www.tudublin.ie/for-students/student-services-and-support/

For further information on deferring/withdrawing from the course please see:
https://www.tudublin.ie/for-students/student-services-and-support/

For frequently asked questions on accessing official results from the Exams Office please see:
https://www.tudublin.ie/for-students/student-services-and-support/examinations/

For frequently asked questions on graduation please see:
https://www.tudublin.ie/for-students/student-services-and-support/

https://www.tudublin.ie/connect/graduates/2022-graduation/

For frequently asked questions on PhD study please see:
https://www.tudublin.ie/research/postgraduate-research/graduate-research-school/

For frequently asked questions and further resources on career development please see:
https://www.tudublin.ie/for-students/career-development-centre/
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Useful Links

e Technological University Dublin— https://www.tudublin.ie/

e Social Sciences- https://www.tudublin.ie/explore/schools-and-disciplines/business-law-and-

languages/languages-law-social-sciences/study/postgraduate

e Academic Calendar - https://tudublin.ie/explore/university-calendar/

e Access Service — https://www.tudublin.ie/for-students/student-services-and-support/access-

office/

e Accommodation Service - https://www.tudublin.ie/for-students/student-

life/accommodation--living-in-dublin/

e Brightspace - http://brightspace.tudublin.ie/

e Career Development Centre - https://www.tudublin.ie/for-students/career-development-

centre/

e Chaplaincy - https://www.tudublin.ie/for-students/student-services-and-support/student-

wellbeing/pastoral-care-and-chaplaincy/

e Counselling - https://www.tudublin.ie/for-students/student-services-and-support/student-

wellbeing/counselling-service/

e Disability Support Service - https://www.tudublin.ie/for-students/student-services-and-

support/student-wellbeing/disability-support-service/

e Email - https://www.tudublin.ie/for-students/student-login/city-centre/ (via Office 365)

e Feedback Forms - https://www.tudublin.ie/explore/about-the-university/quality-

assurance/citv—centre-quality—assu ra nce/qua lity-assurance-fo rms/

e Financial Assistance - https://www.tudublin.ie/for-students/student-services-and-

support/financial-aid/

e General Assessment Regulations -  https://www.tudublin.ie/explore/about-the-

university/quality-assurance/city-centre-quality-assurance/student-assessment-regulations-

city-campus/general-assessment-regulations---city-campus/
e Health and Safety - https://www.tudublin.ie/for-students/health-and-safety/
e Health Centre - https://www.tudublin.ie/for-students/student-services-and-

support/student-wellbeing/student-health-centres/

e Information Systems - https://www.tudublin.ie/for-students/student-login/

e Library - https://www.tudublin.ie/library/
e Office 365: https://www.tudublin.ie/for-students/student-login/city-centre/
e Quality Enhancement Handbook -  https://www.tudublin.ie/explore/about-the-

university/quality-assurance/city-centre-quality-assurance/handbook-for-academic-quality-

enhancement/

e Registrations - https://www.tudublin.ie/study/undergraduate/feesregistration/

e Societies - https://www.tudublin.ie/for-students/student-life/societies/

e Sports - https://www.tudublin.ie/for-students/student-life/sport/

e Student Regulations for Information Systems - https://www.tudublin.ie/connect/it-

services/it-policies/

e Student Services and Support - https://www.tudublin.ie/for-students/student-services-and-

support
125 | Page

Yy K @WeAreTUDublin


https://www.tudublin.ie/
https://www.tudublin.ie/explore/schools-and-disciplines/business-law-and-languages/languages-law-social-sciences/study/postgraduate
https://www.tudublin.ie/explore/schools-and-disciplines/business-law-and-languages/languages-law-social-sciences/study/postgraduate
https://tudublin.ie/explore/university-calendar/
https://www.tudublin.ie/for-students/student-services-and-support/access-office/
https://www.tudublin.ie/for-students/student-services-and-support/access-office/
https://www.tudublin.ie/for-students/student-life/accommodation--living-in-dublin/
https://www.tudublin.ie/for-students/student-life/accommodation--living-in-dublin/
http://brightspace.tudublin.ie/
https://www.tudublin.ie/for-students/career-development-centre/
https://www.tudublin.ie/for-students/career-development-centre/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/pastoral-care-and-chaplaincy/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/pastoral-care-and-chaplaincy/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/counselling-service/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/counselling-service/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/disability-support-service/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/disability-support-service/
https://www.tudublin.ie/for-students/student-login/city-centre/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/quality-assurance-forms/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/quality-assurance-forms/
https://www.tudublin.ie/for-students/student-services-and-support/financial-aid/
https://www.tudublin.ie/for-students/student-services-and-support/financial-aid/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/student-assessment-regulations-city-campus/general-assessment-regulations---city-campus/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/student-assessment-regulations-city-campus/general-assessment-regulations---city-campus/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/student-assessment-regulations-city-campus/general-assessment-regulations---city-campus/
https://www.tudublin.ie/for-students/health-and-safety/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/student-health-centres/
https://www.tudublin.ie/for-students/student-services-and-support/student-wellbeing/student-health-centres/
https://www.tudublin.ie/for-students/student-login/
https://www.tudublin.ie/library/
https://www.tudublin.ie/for-students/student-login/city-centre/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/handbook-for-academic-quality-enhancement/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/handbook-for-academic-quality-enhancement/
https://www.tudublin.ie/explore/about-the-university/quality-assurance/city-centre-quality-assurance/handbook-for-academic-quality-enhancement/
https://www.tudublin.ie/study/undergraduate/feesregistration/
https://www.tudublin.ie/for-students/student-life/societies/
https://www.tudublin.ie/for-students/student-life/sport/
https://www.tudublin.ie/connect/it-services/it-policies/
https://www.tudublin.ie/connect/it-services/it-policies/
https://www.tudublin.ie/for-students/student-services-and-support/
https://www.tudublin.ie/for-students/student-services-and-support/

Student Handbook 2025/26

e Student Union - https://www.tudublinsu.ie/

e Teams (Microsoft Teams): https://www.tudublin.ie/for-students/student-login/city-centre/
(via Office 365)

e Timetables — https://www.tudublin.ie/timetables/
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Appendix A: Assignment Title Page

SCHOOL OF SOCIAL SCIENCES, LAW, AND EDUCATION ASSIGNMENT TITLE PAGE

STUDENT NAME:

LECTURER NAME:

COURSE:

FULL-TIME/PART-TIME:

SUBJECT:

SUBMISSION DATE:

WORD COUNT:

TITLE OF ASSIGNMENT:

DECLARATION OF OWNERSHIP: | DECLARE THAT THE ATTACHED WORK IS ENTIRELY
MY OWN AND THAT ALL SOURCES HAVE BEEN ACKNOWLEDGED:

SIGNED:

DATE:
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Appendix B: Netiquette Guidelines for Students

OLLSCOIL TEICNEOLAIDCHTA
BHAILE ATHA CLIATH

TECHNOLOGICAL
UNIVERSITY DUBLIN

Department of Social Sciences

Netiquette Guidelines for Students (15.09.2020)

As you know etiquette refers to guidelines for polite behaviour. Netiquette refers to guidelines for
polite behaviour in an online environment, whether this be in a live (synchronous) setting or in an
asynchronous setting such as a discussion board or online forum.

This document provides you with an overview of netiquette guidelines for using the online
environment as a student in the Department of Social Sciences in TU Dublin.

Discussion Boards

As lecturers may use the discussion board in Brightspace as a way of communicating throughout a
module some guidelines for communicating are given below so that this is a safe space where
everyone feels comfortable making contributions.

Discussion board overview

Make your posts in the right discussion boards. Modules may have a module discussion board for

general discussion and queries and also other discussion boards for addressing specific activities.

When you start a new discussion, create a subject line that helps readers understand the topic
quickly. Guidance to using the discussion boards in Brightspace can be found at:
https://brightspace.tudublin.ie/d2l/le/content/114803/viewContent/694807/View

If replying to a particular person in a forum, you can refer to them by name.

If you do well in an assignment, it’s natural to want to share this. However, remember that
another student may not have done so well and could be upset. So please do not discuss
assignment results online.
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Courtesy and confidentiality

Please treat your fellow students and your lecturer with courtesy and respect in all your

communications. You can of course disagree with another person’s ideas but do this in a way that in
not offensive or hurtful. Write in a way that makes it clear that it is the idea not the person you are
disagreeing with. For example “while that is an interesting point | think that.....”

Obviously you do not write anything that:

. Is or could considered to be defamatory, discriminatory, illegal, incites hatred or is

obscene or damaging to the reputation of TU Dublin.

. Infringes another person’s right to confidentiality or privacy.

. Is sent to you privately and not intended to be shared with other people.
. Is likely to make another person feel bullied or harassed.

. Is malicious and potentially harmful to others.

Material posted on discussion boards is for the use of students within a class group only and is

not to be shared in any format with anyone else.

Plagiarism

Avoid committing or supporting plagiarism. Never discuss answers to work or share work that is

counted for assessment. Of course, work that is not counted for assessment can be discussed freely.

Messages

Be brief. Several short posts have more impact than one long message. Write in a natural and informal
style (this is a message not an essay!) but take time to check grammar and spelling.

Remember you want your message to be understood not misinterpreted by others.

Online messages are sometimes misunderstood because the other person’s facial expression can’t be
seen. It can help to use emoticons but don’t overuse them as they can distract from the content of the
message.
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When you reply to a message you can set the scene by quoting part of the original message.
Make it easy for readers to see that you have done this by putting quoted text into quotation
marks.

If you quote from an external source always credit the original author as you would in other academic

writing.

If you quote from another student’s post acknowledge this by using quotation marks, the student’s
name and date of post.

It’s fine to use standard abbreviations but do not write whole messages using the abbreviations used
in texting. Again make sure your message is clear.

Don’t write in capital letters because it can look as though you are SHOUTING and is harder to read.

Module lecturers will remove any post that they consider inappropriate.

Breaches of TU Dublin computing and Brightspace guidelines may result in further disciplinary

action. Links to these are given at the end of this document.

Live cIassroom/meetings
Recording
While lecturers may record live classroom sessions and publish these recordings within the

Brightspace module students must abide by the Policy on the Recording of Lectures (available on
this page: http://www.dit.ie/llss/resources/socialsciences/). Briefly the policy states that

permission must be obtained prior to the recording of lectures from the lecturer, will not necessarily
be granted and must not be shared with anyone. Any recordings published by the lecturer on
Brightspace must not be shared with other people in any format as they are for the use of
students registered on the module only. This also applies to pre-recorded classes that lecturers
make available to you.

Arriving in the classroom

Be on time. This means that you should be ready to begin when the class or meeting begins so make

sure you know where to join the class or meeting and have completed your audio/video check about
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five minutes before class/meeting begins. Make sure that when you enter the room your microphone

is muted.

If you are late due to any connectivity problems don’t announce your arrival noisily and distract
everyone else. In the same way those already present should not announce latecomers’ arrivals
noisily either.

Video and audio

Follow the guidance of the lecturer/facilitator with regard to the use of your video camera.

Keep your microphone on mute until you need to speak. Remember your microphone will pick up on
any background noise, which is distracting for everyone.

Communicating

When you want to speak use the raise hand function rather than interrupting.

The chat box should be used for making contributions to the topic being discussed, making comments
on other people’s contribution or asking questions only.

As you would indicate your agreement with or support to a person’s contribution in a face to face
classroom it is appropriate to use the chat box to say ‘Il agree’ or ‘good point’ to other students.
Remember that your contribution to discussion during live classes is welcome and adds to the learning
experience for everybody.

The chat box is not to be used for having unrelated conversations with other people. Be patient
waiting for lecturers to respond to contributions in the chat box in a live class as they have a lot to
concentrate on.

The same rules apply to posts in the chat box as in discussion boards — be brief, avoid the overuse
of abbreviations, be supportive and courteous to everyone else. Don’t worry too much about
spelling as long as your message can be understood.

Preparation

Be prepared for the online class. Have comfortable headphones and a microphone. Be ready to take
notes as it will help you concentrate. Keep distractions such as your ‘phone or other devices in
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another room. Stay in the one place and don’t walk around. For longer classes lecturers will provide
a ‘comfort break’.

A brief overview of netiquette for live classes or meetings can be found at:

https://www.youtube.com/watch?v=21cdJuV-WvQ

Remember that this document only provides you with an overview. You should also read the Student
Regulations Governing the Use of Computer Resources, which you will find at this link:
http://www.dit.ie/aadlt/ictservices/student/ictstudentregulations/

Also the Brightspace Usage Policy, which you will find here:

https://docs.google.com/document/d/1RJ8rVIFbISKALVI7CYikYsIMzFxKITeiSAjJKI XdOg/e dit. You
can also access the Brightspace usage policy from the login page for Brightspace.

Sources consulted in preparation of guide: The Open University Computing Guide for Students and
TU Dublin City Campus LTTC Netiquette for Online Communication and Participation in the Online

Classroom
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Appendix C: Student Guidelines for Email Etiquette

OLLSCOIL TEICKEOLAIOCHTA
BHAILE ATHA CLIATH

DyUBLIN

TECHNOLOGICAL
UNIVERSITY DUBLIN

Department of Social Sciences

Student Guidelines for Email Etiquette (16.09.2020)

This document provides you with an overview of guidelines when communicating using
email. You should also familiarise yourself with the Student Regulations Governing the Use
of Computer Resources, which you will find at this link:
http://www.dit.ie/aadlt/ictservices/student/ictstudentregulations/

Courtesy

Emails to all staff in the University and on your practice placement should be courteous.
It is appropriate to begin the email with ‘Hi (name)’, ‘Dear (name)’ or ‘Hello (name)’ not
‘Hey’ or ‘Hiya’. This should be followed by the message and finished with an appropriate
closing such as ‘Regards’, ‘Kind regards’, ‘Thank you’, followed by your name (give both
forename and surname if the staff member is unlikely to know you and if you have the
same lecturer for more than one module it could be useful to specify the module).
Emails to staff members should never be given informal closings such as ‘Cheers’,
‘Thanks a bunch’ or ‘Chat soon’.

Obviously you do not write anything in an email that:

° Is, or could be considered to be, defamatory, discriminatory, illegal,

incites hatred or is obscene or damaging to the reputation of TU Dublin.

° Infringes another person’s right to confidentiality or privacy.

° Is sent to you privately and not intended to be shared with other people.
. Is likely to make another person feel bullied or harassed.

. Is malicious and potentially harmful to others.

Subject line

It is essential that the person receiving your email knows what the email is about so
make sure you always fill in the subject line. Remember that emails with ‘no subject’
often are treated as spam by the email system so are not received by the intended
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recipient. Each email should be about a single topic, which matches the subject line. Do
not include additional topics, unrelated to the subject line.

Follow up emails on a topic

If you are revisiting a topic with a lecturer (perhaps weeks or even months later) use the
email thread from the previous correspondence. This will provide him/her with the
background to your query. Do not start a fresh email thread and assume your lecturer
will remember the details of your query from months before.

Attachments

When you are sending an attachment to somebody ensure that you always include an
appropriately worded message as well, rather than sending the attachment without a
message and subject line. For example if you are asked to email an assignment to a
lecturer a message such as the example below is appropriate.

‘Hi (name)

Please find attached my sociology

essay. Regards (name and class)’

CCing emails

Send emails directly to their target, and only put someone in cc when it is essential that
he/she is aware of the communication. Do not expect someone in cc to action your
email or take responsibility for your query. It is always incorrect to put someone in cc,
and then address your email to that person.

Responding to emails

If you receive a group email from a lecturer that requires a reply, you should 'reply’, not
'reply all' (there is no need for all other recipients to see your individual reply), unless of
course the lecturer has specifically asked to you use ‘reply all’.

Patience

Keep in mind that staff members receive a lot of emails so be patient while waiting for
a response. When you do not receive a response immediately — wait before sending
another email or emailing somebody else. Be prepared to wait at least three working
days for a response. (A working day can be considered to be 9am to 5pm Monday to
Friday during the academic year).
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You have been provided with information in lots of places such as the University
website, the student resources page of the School website, your student handbook and
on your Brightspace modules. So before you send an email stop and think whether you
could find the information you want in one of these places. Should your query be in
relation to information that is available to you elsewhere the response time is likely to
be longer.

Make sure that you have spelt the recipient’s name correctly used the correct email
address for the staff member. Staff email addresses are @tudublin.ie not
@mytudublin.ie.

For suggestions about composing emails see:
https://www.insidehighered.com/views/2015/04/16/advice-students-so-they-dont-
sound- silly-emails-essay
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